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“No Business Direct” 


A campaign built around the Agent and Broker 
with three objectives 





To STATE the community of interest Endorsed by the National Association of Insur- 


that exists among all independent busi- ance Agents, by thirteen State Associations, by 
ness men. hundreds of local associations, leading agents and 
brokers, and major figures in stock insurance and 

TO DEMONSTRATE in terms of their American Business from Maine to California. 


own business to major American indus- 
tries the essential part played by the 
middlemen of insurance—the agent and 


* * * 


Agents and brokers are using this campaign to 
win business, meet competition, build understand- 
the broker. ing of stock insurance service and protection. Its 

i P success and usefulness are not only a source of 

To DEFEND the American Agency satisfaction to National Surety Corporation, but a 
System and identify it with the American demonstration of the timeliness and vitality of 
Business System. stock insurance protection. 


NATIONAL SURETY CORPORATION 












































but at no profit to you, of course. 





The above advertisements and others in the series have lisher, Electrical Contracting, Gasoline Retailer, Hardware 
appeared in American Builder, Automobile Trade Journal, Retailer, National Grocers Bulletin, national banking 
Domestic Engineering, Drug Topics, Editor and Pub- and financial publications and the insurance trade press. 
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Casualty and Bond Underwriting and the American Agency 
System are striding forward—proud of the past—confident 
of the future. Underneath that confidence is the under- 
standing that this service must constantly satisfy — that its 
progress be continually forward. 


With today’s broadened coverages offering still greater 
opportunities, the year 1940 hurls a distinct challenge. And 
well prepared are Standard agents to meet it. Back of every 


STANDARD ACCIDENT 





Striding Confidently Forward _ 








representative is a 55-year record of prompt, equitable 
settlements; a sound financial structure; experienced 
underwriters, claim men, field men, auditors; national 
advertising and effective sales helps. 


Standard of Detroit has, from its beginning, stood solidly 
back of its agents. Today, 9000 representatives look 
confidently to this company for profitable, up-to-date 
co-operation from its well-rounded organization. 


INSURANCE COMPANY 


Standard Service Satisfies...Since 1884 
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Sales Helps 


Sales are made by personal calls but... advertising 
folders sent to logical prospects prepare the way 
for your call and help you do a better selling job. 
Agents and brokers representing companies of 
the Fireman’s Fund Group are urged to make use 
of these valuable sales helps. 
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Fire + Automobile Marine °% 


IREMANS FUND GROU 


iremans Fund Insurance Company ~ Ocerdental Insurance Company 
Home Fire & Marine Insurance Company 
Fireman's Fund Indemnity Company ~ Occrdental Indemnity Company 


HEAD OFFICE * SAN FRANCISCO 
CHICAGO ° BOSTON ° ATLANTA - 


Casualty + Fidelity ° Surety 


NEW YORK ° LOS ANGELES 
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EMPLOYERS REINSURANCE 
CORPORATION 


HOWARD FLAGG, President 





REINSURANCE 
OF CASUALTY LINES 


A COMPREHENSIVE AND FLEXIBLE SERVICE BUILT TO 
PROVIDE USEFUL AND PROFITABLE FACILITIES FOR 
THE MODERN UNDERWRITER 





HOME OFFICE 
KANSAS CITY, MISSOURI 


BRANCH OFFICES 
NEW YORK ® CHICAGO ® LOS ANGELES ® SAN FRANCISCO 
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Oldest and Largest Insurers of Automobiles Exclusively 


AMERICAN AUTOMOBILE INSURANCE COMPANY | 


ORGANIZED 1911 ST. LOUIS, MISSOURI 





NATIONWIDE BRANCH OFFICE FACILITIES ; 
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Registration at Boston Exceeds 2,000 


Take Steps Forward 
in Agency Field 
During Last Year 


National Association of 
Insurance Agents Is Able 
to Strut 


Convention Headquarters 


Hotel Statler, Boston 


By C. M. CARTWRIGHT 


The National of Insur- 
ance Agents at its annual meeting at 


Association 


3oston strengthened itself considerably 
accomplishments in recent 
months which added greatly to its mo- 
mentum. The organization was able to 


by its 


bring sufficient pressure, influence and 
argument at Washington, D. C., to have 
it definitely decided that agents on a 
commission basis are independent con- 
This, there- 
fore relieves them of the unemployment 
tax levy. 
Next came 


tractors and not employes. 


victory wherein the 
Commodity Credit Corporation was 
forced to reverse its decision that the 
government would assess farmers who 
had sealed corn in cribs on which loans 
were made by the government, for an 
insurance fund, thus taking insurance 
out of the hands of local agents. Next 
came the victory in Virginia wherein 
the federal court upheld its agency 
license and counter signature law. The 
Virginia Association of Insurance 
(CONTINUED ON PAGE 30) 
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SIDNEY 0. SMITH, Gainesville, Ga. 
New President 








ADOPT RESOLUTIONS 


The theme of the 44th annual convention of the National Association 
of Insurance Agents, “Middleman, What Now?,” brings us face to face 
with the reality of business life and presses home the necessity for earnest 
thinking and careful planning for the future. We need to be increasingly 
concerned with the future of the middleman in the American industrial 
system. The local agent, the keystone figure of the American agency sys- 
tem, has long been recognized as an outstanding example of a middleman 
in the scheme of American business enterprise. We point out to the mem- 
bership of this association the necessity of constant watchfulness in defend- 
ing the middleman so necessary in our business, against those advocating a 
new philosophy designed to suppress the profit motive in business and to 
exclude the middleman therefrom. 


* * * 


The National association looks with much favor upon the suggestion 
made at this Boston convention, by the committee on publicity and educa- 
tion, looking toward the creation of a National Board of Insurance Educa- 
tion charged with the responsibility of creating a college of property and 
liability insurance. The work already undertaken of having insurance 
courses in colleges and universities and summer schools in several states, has 
been most advantageous. Because insurance is a public necessity, it is 
imperative that the business be represented by men possessing the highest 
degree of knowledge and efficiency possible of attainment. Constantly to 
better the production forces over the years is a most laudable ambition. In 
undertaking this enlarged work, the association invites and seeks the coop- 
eration and support of all insurance interests to the end that rapid advance- 
ment may be made toward the objective in view. 

%* ok * 

We desire to record our appreciation of the successful efforts of the 
administration, fortified by hundreds of our members who, during the past 
year, in response to the appeal made to them, protected and preserved the 
position of the insurance agents of America as independent business men 
when threatened by congressional legislation. We here affirm our belief in 
the policy that recognizes a local insurance agent in the territory where a 
given risk is located. 

We again insist that insurance contracts should be brought into effect 
through the countersignature of a local commissioned agent as distinguished 

(CONTINUED ON PAGE 33) 











WILLIAM H. MENN, Los Angeles 


PAYNE H. MIDYETTE, Tallahassee, Fla. 
Retiring President 


New Vice-president 








Sidney Smith New 
President; Midyette 
Heir Apparent 


Constitution Changed; 
Vice-presidency Now Sec- 
ond Post; Menn Chairman 


Convention Headquarters 
Hotel Statler, Boston 


Sidney O. Smith of Gainesville, Ga., 
became the new president of the Na- 
Association of Insurance Agents 
at the annual meeting in Boston. He 
was elevated from the chairmanship of 
Mr. Smith is 
one of the beloved agency leaders of the 


tional 


the executive committee. 
country. He has served the cause with 
high sincerity, ability and noble purpose. 

Registrations exceeded 2,000, which is 
a most creditable record. 

At this meeting the constitution was 
changed so that the office of vice-presi- 
dent is created, he being the heir appar- 
ent to the presidency. The nominating 
committee voted to recommend Payne 
H. Midyette of Tallahassee, Fla., for the 
place. He is closing three years as mem- 
ber of the executive committee and is 
regarded as one of the foremost men in 
that position. He has displayed judg- 
ment and courage in dealing with prob- 
lems. He sprang from an insurance 
family at Kinston, N. C. There were 10 
children, so Payne was compelled to go 
to work after he completed the sixth 

(CONTINUED ON PAGE 32) 





WALTER H. BENNETT, New York City 


Secretary-General Counsel 
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‘Information Please’ Skit Well Thought Out 


INSURANCE ADVERTISING CONFERENCE CONTRIBUTION TO CONVENTION 


The Insurance Advertising Conference 
put over its message to the agents in a 
highly interesting way by utilizing an 
authorized session of “Information 
Please” of the “Canada Dry” ginger ale. 
For every question unanswered by the 
quartet, 10 bottles of ginger ale went 
to the sender of the question and two 
bottles were paid for each question used. 

The program started off with ques- 
tions as to five agents who were missing 
a bet. The answers had to start “The 
agent who.” The five given were: 

“The agent who doesn’t use any ad- 
vertising.”’ 

“The agent who orders company ad- 
vertising circulars and never mails 
them.” 

“The agent who doesn't follow up a 
lead which comes to him as the result 
of the company’s national advertising.” 

“The agent who doesn't follow up 
direct mail advertising with a personal 
call.” 

“The agent who fails to do everything 
in his power to develop additional lines 
of insurance for policyholders already on 
his books.” 


Newspaper Advertising 

The next test was to develop news- 
paper advertisements from the titles of 
popular songs, which was followed by 
a test of knowledge on the slogans use: 
by prominent companies. 

“What bothers a man selling fire and 
casualty insurance more than anything 


else,” had to be answered by the ques- 
tioner as follows: 
“The greatest competition which 


agents have is offered by the automobile, 
refrigerator, radio and clothing manu- 
facturers . . . the makers and sellers of 
1001 items which every man and woman 
wants to own. In the constant battie 
for Mr. Prospect’s dollar, an agent must 
keep everlastingly on the job if he 
expects to attain success. He must ad- 
vertise on a consistent, systematic basis 
in order to keep the name of his agency 
and his facilities for rendering protec- 
tion and service constantly before the 
people of his community. He must fol- 
low up this advertising with personal 
calls, day in and day out, month after 
month, throughout the year. Why must 
he do all this? Because his competitor 
does it.” 
How Publications Help Agent 

How insurance company publications 
help an agent and how company coop- 
eration in local newspaper advertising 
helps an agent, was answered by quoting 
from, the four slogans on the I. A. C. 
display board at the entrance of the hall. 





As to how much an agent should 
spend for advertising the answer by A. 
D. Grose, Employers Liability, was as 
follows: 

It’s axiomatic that no agent should 
send out more advertising than he can 
follow up promptly. Some companies 
advocate “tell your story to ten today.’ 
Others expect an agent to make as high 
as fifteen calls on new prospects per 
day. Of course personal calls are still 
highly desirable and if an agent has 
other work to do, as they all have, it 
is difficult to get them out after new 


prospects. “Personally I’d say that ‘not 
very much’ could be as little as sixteen 
cents a week. That’s based on eight 


letters individually typed and mailed to 
eight prospects. As small an expendi- 
ture as that should be enough to con- 
vince an agent that advertising svs- 
tematically, with the help of his com- 
pany’s advertising man, will pay. If it 
works out that way, he would naturally 
spend more, see more people on the 
follow up, etc. Of course he should tie 
in with all the advertising efforts of his 
company, such as using reprints of na- 
tional advertising or the company’s 
regular circulars, blotters, etc. Though 
some of the I. A. C. members might 
think 16 cents a week was low, they all 
would be glad, I’m sure, to work out 
such a budget for any agent of theirs. 


They can tell you how to tie in with 
what the company is doing and also 
the experience of other agents.” 
R. C. Dreher Plugs In 

The “plug” for the I. A. C. was 


injected at this time by President R. C. 
Dreher: “Doubtless many of our listen- 
ers have asked themselves ‘who and 
what is the I. A. C.?’ Its purposes 
are (I quote from the preamble to our 
constitution), ‘The maintaining of the 
highest possible standards of practice 
(referring now, of course, to insurance 
company advertising) ... the promotion 
of general good will, . .. the exchange 
of accurate and reliable information of 
value relative to the advertising of in- 
surance . the prevention of unethical 
practices . .. the improvement of the 
skill and crafts manship of our members.’ 


Who and what is the I. A. C.?) An 
organization whose individual members 
are working for YOU! How, when, 


where, why? Those are questions which 
you should ask your company advertis- 
ing man. Like many others we believe 
it pavs to advertise. We therefore advise 
you to make sure that you know all 
that the advertising man has to offer 
you to help you produce more business. 





Find out from him just what is avail- 
able. Get samples of the advertising 
circulars, blotters, and all the rest. Put 
your advertising problems up to him. 
That’s what he’s there for.” 
Answering a question to 

prospect,” W. L. Lewis, 
contributed: 


“Describe the 
Agricultural, 


Prospect Is Described 


“T would say that John Public, a typical 
prospect, is an eight dollar a day worker 
with two years of high schooling. He 
is buying an automobile on the install- 
ment plan. He goes to a movie once 
a week, listens to his radio two hours 
a day, prefers blue as a color and lilac 
as a perfume, and eats a ton of food a 
year. Although he constantly complains 
about conditions, he rarely writes to his 
Congressman, but the size of his head- 
ache might be estimated by the fact that 
four million pounds of aspirin were sold 
in the United States last year. From 
the time he is 21 until he dies he does 
a lot of spending. He buys 300 shirts. 
He eats 50,000 meals. He buys 200 
suits of clothes and 200 pairs of shoes. 
He buys 20 automobiles. He travels a 
quarter of a million miles, makes 2,000 
telephone calls, smokes 300,000 cigar- 
ettes. In his life time, unless his agent 
is better than average, he will pay $5,000 
in life insurance premiums, $1,600 in 
automobile insurance premiums and $800 
in fire insurance premiums. Moreover, 
he is interested in and susceptible to the 
right kind of advertising.” 


Five Points in Advertising 

Asked for five adjectives which could 
apply to company advertising circulars, 
the answer was: 

“Positive, flexible, 
personal.” 

Writing an adv ertisement around well 
known sayings lightened the program, 
then came ten-word sentences to illus- 
trate four benefits of advertising. The 
answers: ? 

“Advertising paves the way for per- 
sonal calls.” 

“Advertising informs people what you 
have and why they need it.” 

“Advertising moulds public opinion in 
favor of a product.” 

"4 Advertising tells where to buy and 
why. 

acelin Dreher in summing up the 
“Information please” skit stated: “We 
believe that: 

1. Every agent should do some kind 
of advertising. 

2. Advertising does not 
cost the agent much money. 


quick, elastic and 


necessarily 





ASSISTANT SECRETARIES OF AGENCY ASSOCIATION 








J. B. MILLER, 


New York City 


GEORGE W. SCOTT, New York City 








W. T. REED, JR., Washington 





3... Your companies and the individual 
members of the Insurance Advertising 
Conference want to make your adver- 
tising program systematic and success- 
ful. ; 

4. Tie in with what your companies 
are doing for you so far as advertising 
is concerned. ; 

5. Don’t be afraid to ask questions. 





Merchandising Trio 
Occupy Most of 
Second Session 


C. C. Jones of Kansas City, president 
National Association of Casualty & 
Surety Agents, and former president of 
the National Association of Insurance 
Agents, brought greetings from his or- 
ganization at the beginning of the after- 
noon session of the first day. He de- 
clared that if the U. S. is involved in 
war, any emergency insurance measure 
should be liquidated at once when it 
ends. He urged bringing into action the 
joint conference committee of the two 
organizations and that of the National 
Association of Insurance Brokers, at 
once in order to protect the producers 
in case the government attempts to en- 
croach on insurance too far. 


Calvin F. How’s Address 


Calvin F. How of Duluth, who has 
made a conspicuous success of soliciting 
insurance, especially accident and health, 
in spite of his impaired eyesight, gave 
an address in which he urged his hearers 
to protect time values. 

A. J. Huneke, head of the inland 
marine insurance of the Eagle Star, who 
spoke on his specialty, was introduced 
by President Menn as the youngest 
manager of a company inland depart- 
ment. He is an upstanding, fine looking 
young man who has come to the front 
rapidly. 

W. T. Ashby of Newark, formerly at 
the home office of Globe Indemnity and 
later its resident vice-president at New- 
ark, spoke as the last of the triumvirate 
of merchandising speakers. He dwelt 
on nonownership automobile insurance. 


Aetna Casualty Exhibit 


The Aetna Casualty & Surety planned 
something out of the ordinary. In its 
headquarters it had on display some 
very interesting old tavern signs, some 
of which date back to Revolutionary 
days. These are a part of the collection 
of President M. B. Brainard. The home 
office was represented by Vice-president 
C. G. Hallowell, Secretary E. C. Knapp, 
Publicity Manager S. F. Withe, and 
Advertising Superintendent R. E. 
Brown, Jr. Representing the Automo- 
bile of Hartford and Standard Fire were 
D. R. Sibley, assistant vice-president; 
Secretary H. N. Smith; Agency Man- 
ager J. R. Donovan and Advertising 
Superintendent H. C. Pulver. 

The traveling world’s fair information 
bureau was sponsored by the Aetna 
Casualty. A truck decorated in world’s 
fair colors was parked near the Hotel 
Statler where attendants answered all 
questions regarding the New York 
World’s Fair. Saturday following the 
convention was designated as National 
Association of Insurance Agents Day 
at the fair. 


Broderick Group Entertains 


D. F. Broderick, head of the Brod- 
erick Agency at Detroit, head of Dear- 
born National Fire and owner of Great 
Lakes Casualty, with President Arm- 
strong Crawford of the latter company 
and Vice-president M. R. Olp of the 
fire company, entertained Wednesday 
evening at the Ritz Carlton. 
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Janisch Reveals 
Alleged Strategy 
of Mutuals 


Seek Aid of Producer to 
Put Stock Companies in 
Shackles 


Harold P. Janisch, manager of the 
Associated Insurance Agents & Brok- 
ers, Inc., former prominent figure in 


mutual insurance circles, in the hard hit- 
ting fashion for which he has 
amplified attack upon 
conduct of mutual insurance by 
part of its practitioners in 
the Thursday afternoon 
was a lengthy talk, 
lowed the speaker 
outlining in explicit fashion procedures 
in the mutual field that 


become 
the 
a large 
an address at 
This 
but the audience fol- 


noted, his 


session. 
attentively, as he was 


he alleges are 
inimical to the interests of and 
brokers and advantages, which he claims 
the mutual people unfairly enjoy. 

“The cooperative movement,” Mr. 
Janisch declared, “thrives on special 
privilege in its growth and in competi- 
tion employs the tactics of a raider.” 


agents 


Sees Two Types of “Raiders” 


Mr. Janisch characterized one type of 
“raider” as the company that is a direct 
writer from the beginning and another 
type as the company that starts out as 
an agency operator to build a volume of 
business and then undermines the 
agent and broker, either through the 
medium of a direct writing pool by 
engaging in direct writing itself, “using 
discriminatory underwriting practices, 
discriminatory dividends, management 
or company-owned agencies, discrimina- 
tory classifications, services, or other 
methods to accomplish their end.” 

In Boston direct writing fire mutuals, 
he said, are cutting rates as much as 40 
percent, knowing, he alleged, that they 
cannot break even on that basis. They 
seek to acquire a large volume of busi- 
ness, he alleged, and then will stage an 
intensive campaign for rate regulation. 
After the passage of regulation flaw, 
these companies, according to Mr. 
Janisch, apologetically increase their 
rates on the argument that they are 
forced to do so by the insurance de- 

(CONTINUED ON PAGE 35) 
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H, P. Janisch 


John W. Downs 





Elaborate Welcome for 
Presidential Party 


President W. H. Menn of Los An- 
geles, Sidney Smith of Gainesville, Ga., 
chairman executive committee, and Mrs. 
Smith, and past President W. O. Wilson 
of Richmond, Va., formed the presiden- 
tial party that arrived Thursday after- 
noon in Boston, being greeted by an ofh- 
cial delegation of city officials headed by 
Fire 
the guests to the Statler. 

In the reception group were W. 
Bowers, deputy superintendent of 
Boston Protective Department; 
tendent Goodling of that department; 
City Greeter Louis Brems, who made 
the speech of welcome at the railroad 
station; E. J. Cole of Fall River, Mass., 
chairman of the reception committee; R. 
A. Sullivan, president Boston Board and 
chairman of the convention committee, 
and L. H. Hoffmann, vice-president of 
the convention committee. 

In the procession to the hotel were 
several pieces of apparatus from the 
Boston fire department, some of the 
equipment of the Boston Protective De- 
partment, the 40 man drill team of the 
fire department, the House of the Angel 
Guardian Band and a_ squadron of 
mounted police. 


the 
Superin- 


Boston Companies Hosts 


Boston and Old Colony, W. R. Hedge 
president, furnished the entertainment 
following the get-together dinner Tues- 
day evening. On Wednesday evening 
Massachusetts Bonding was host at a 
New England lobster dinner followed 
by entertainment. President T. J. Fal- 
vey received at a cocktail party prior 
to the dinner. On Thursday evening 
there was a concert by the Metropolitan 
Chorus and distinguished soloists pro- 
vided by some of the other Massachu- 
setts companies. This was in connection 
with the Boston Tea Party. 


> Commissioner Reilly who escorted | 


F, 











Huneke Warns Agents 
to Become Leaners 


Arthur J. Huneke, inland marine 
manager at the U. S. head office of 
Eagle Star, urged agents to become re- 


sourceful in the inland marine field and 
to see that the proportion of inland mar- 
ine writings in their offices is at least 
equal to the average for the country as 
a whole. Inland marine writings now 
approximate 10 percent of the total fire 
insurance business. 

Too many agents, he declared, are 
merely looking at the inland marine 
field instead of doing something about 
the development of business. In order 
properly to develop the field, the agent 
must spend much time in furthering his 
inland marine education. While new 
business can be secured by soliciting 
risks in company with field men, agents 
cannot hope by this method properly to 
develop all the business that is avaiiable, 
because the time of the field man is at 
a premium and by relying entirely upon 


the field man, the agent may lose the 
respect of his client. 
Mr. Huneke said that recently an 


agent who had permitted a field man to 
solicit a risk with him, received a car- 
bon copy of a letter from his assured, 
the original of which had been sent 
direct to the field man, requesting issu- 
ance of the policy that had been dis- 
cussed. The agent was upset and re- 
solved never again to ask the field man 
to assist him in the active solicitation 
of business. Unless indifferent agents 
begin to take some action to educate 
themselves they too frequently may find 
themselves placed in the category of 
carbon copy agents, according to Mr. 
Huneke. 

Special agents should assist local 
agents in soliciting a new risk occasion- 
ally but habitual dependence on assist- 
ance from field men does not point the 
way to a permanent foundation for 
building up inland marine volume, he 
declared. Instead of getting the special 
agent to accompany the agent in solici- 
tation, Mr. Huneke advised the agent 
to have instructional conferences with 
field men, so as to become thoroughly 
informed about the various coverages. 
Then the agent should go out alone in 
solicitation. By so doing he will become 
confident and will be on the way to 
becoming an inland marine specialist. 

Some agents have been awed by the 
claim that inland marine business is 
mysterious and that the rates are picked 
out of the air. The rates, as a matter 
of fact, he said, for many of the for: 
have been standardized and even judge- 


ms 





Not 


ment rated risks. are not picked out of 
the air but are rated upon the basis of 
past experience and usually with a fixed 
formula. Many of the commercial risks 


ard tailor made policies cannot be regu- 
lated as to rates or policy conditions 
because there are practically no two 


judgment rated risks under which iden- 
tical conditions exist. 

Mr. Huneke recommended that the 
agent undertake to acquaint himself 
with one or two of the standardized 
inland marine coverages each week and 
then follow through with a discussion 
of them with inland marine special 
agents. He recommended that an in- 
land marine talk be given at each 
agercy meeting. 

Some of the all risk classes have not 
been widely solicited, he declared. The 
radium floater policy is an example. 
Much of the radium is uninsured, ac- 
corcing to Mr. Huneke. The approach 
should be made not only to hospitals 
but to the local physicians. Frequently 
a group of doctors purchases a few 
thousand dollars worth of radium. 

Road building equipment is an over- 
looked source of income, he said. Mr. 
Huneke told of a contractor that owned 
several Buckeye ditchers valued at 
about $4,000 each. He desired not to 
insure these pieces because he said they 
were heavy all metal construction and 
could not burn. The agent, however, 
prevailed and the contractor did insure 
this equipment. Shortly thereafter one 
of the ditchers, in crossing the road, 
struck a two inch high pressure oil pipe 
line. A spark from the motor ignited 
the high pressure flow of oil. As result 
of the fire the temper in the material 
was destroyed and a total loss was paid. 

The personal property floater is issued 
in 31 states. A number of agents still 
refuse to solicit this business because 
the commissions are not as high as they 
have been receiving under specific form. 
Some of these agents have lost business 
to competitors. He told of one agent 


| who had refused to solicit this business 


| but who admitted that 





nine of his as- 
sured had requested him not to renew 
household furniture and residence burg- 
lary policies because they had _ pur- 
chzsed one policy through another agent 
which covered all risks. This agent has 
become converted and is actively solicit- 
ing the personal property floater. 

Iniand marine income 


premium in- 
creased about 25 percent over the past 
five years and he predicted that the 


spiral will continue to work upward. 





PICTURE OF THE BOSTON CONVENTION IN 1916 








H. W. Spencer of Chattanooga, Tenn., well known local agent, and president of the Chattanooga Insurance Agents Association, attended the annual convention of the 


National Association of Insurance Agents in Boston in 1916. 
time E. C, Roth of Buffalo was president and Henry H. Putnam was secretary and manager of the association. 
vention the year before. His administration marked the close of what might be called the old regime. 
officiated as president. Fred J. Cox of Perth Amboy, N. J., was chairman of the executive committee. 
the organization along very progressive lines. 
be compared with the Boston convention 23 years later. 


ing its course for a number of years. 


started the “American Agency Bulletin,” 


He supplies 


THe NationaL UNpeRwRITeR wtih a picture of those in attendance at that meeting. 


At that 


Mr. Roth also served as president at the Indianapolis con- 
At the next convention at St. 
This new era marked the start of the growth and development of 
The membership was increased rapidly. It will be noted from the picture about the number that were present. This can 
Mr. Putnam can be credited with exceptional service in taking over a struggling young organization and chart- 
He became its full time secretary and manager in 1904, when A. H. Robinson of Louisville was president. Prior to that time he had 
he being the editor and publisher. 


E. M. Allen of Helena, Ark.. 


Louis, 
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Breakfast Conferences 
Fruitful in New Ideas 


Wednesday morning started out early 
with its activities, there being breakfast 
conferences, the three main ones being 
devoted to fire prevention, accident pre- 
vention and the work of the rural 
agents committee. 

L. W. Garlichs of St. Joseph, Mo., 
was chairman of the fire prevention 
group. There was present Percy Bug- 
bee, general manager of the National 
Fire Protection Association that has its 
head office in Boston. He said that 
there is a comparatively small percent- 
age of age nts who participate or become 
active in fire prevention work. He said 
there has been a marked decline in the 
loss ratio during the last 10 years or so 
due to a number of causes. He feels 
that people are more fire prevention 
conscious because of the work that has 
been done along various lines on the 
part of those particularly interested in 
the subject. He urged local agents to 
enter into fire prevention work, not only 
as a constructive public service but as 
a direct business asset. His remarks 
were directed particularly at the young 
agent struggling for a place in the sun. 
Mr. Bugbee declared there is no better 
way for the young agent to widen his 
acquaintance and himself as a force in 
his community than through his coop- 
eration in community fire prevention 
work. 

Fire Prevention Policy Changed 


Mr. Bugbee said that fire prevention 
policy has changed. A few years ago 
fire preventionists devoted their greatest 
attacks on large buildings and potential 
conflagration areas. He said that be- 
cause of this the conflagration hazard 
has greatly decreased and there are not 


so many large building or plant fires 
as in the past. The problem now, he 
said, concerns dwellings, other small 


properties and buildings in rural areas. 
There are 100 homes burning every day 
in this country and a number of lives 
are lost because of them. The effort to 
reduce losses in this class, he said, pre- 
sents serious and intangible features. 
Mr. Bugbee gave it as his opinion that 
proper and systematic inspection is the 
best answer. He said this should not 
be hz aphazard but should be periodic. 
The properties should be inspected by 
fire department people, or where there 
is no fire department then other instru- 
mentalities should be used. 

Mr. Bugbee said that in recent months 
there has been a broad upward trend 
in the loss ratio, although he said in his 
opinion it will not reach the high levels 
of 1920. He said that the day of the 


very high loss ratio of that period is 
gone. 


U. S. Junior Chamber Work 


Mr. Bugbee spoke of the entry of the 
United States Junior Chamber of Com- 
merce and its over 700 local chambers 
into the fire prevention campaign as a 
new opportunity for young agents to 
participate locally in the movement. A 
Memphis agent is president of the U. 
S. junior chamber. 

He also told of the effective work in 
fire prevention done by women’s clubs 
in cifferent localities and said that they 
offer a medium through which fire pre- 
vention can be carried on. He pointed 
out that nearly every locality in the 
United States and Canada now has some 
sort of organized local fire prevention 
work and that their fire chief welcomes 
the friendly cooperation and spirit of 
any person or organization that endea- 
vors to reduce loss of life and property. 


Fire Commissioner Spoke 


Fire Commissioner Reilly of Boston 
was present, he being particularly in- 
terested in fire prevention work. He said 
that in these organizations the people 
can get full cooperation from fire de- 
partments. Their personnel, he finds, is 
greatly improved. The men are better 





educated and have a more thorough un- 
derstanding of their work. He said that 
in Boston the United States Junior 
Chamber had done more work in 10 
days than most other organizations had 
done in 10 years. During the past year 
and a half the Boston department has 
had all residences inspected, there being 
150,000. The work is done by uniformed 
firemen. The commissioner employs the 
older men, those who are partially dis- 
abled and unable to do active fire de- 
partment duty. Usually he said that 
these men would be pensioned, but now 
they could be kept in this way on full 
pay. He appreciates that decreased 
revenues make inspection work difficult 
for the fire chief, but he said that a good 
idea would be to employ the men next 
in line for promotion and offer them the 
opportunity to make inspections in defi- 
nite zones on their off time. Men who 
are ambitious for promotion welcome, 
he said, the opportunity to display their 
mettle. 


Goes to the Front Door 


In the inspection work in Boston, he 
he said no fireman has ever been refused 
admission to a place. He said a fireman 
goes to the front door with no apology. 
A uniformed man, he said, will be more 
welcome and leave a better impression 
than a WPA worker or some other lay- 
man. In the reinspection every building 
is being recorded on a card. The condi- 
tions in it are shown and the recom- 
mendations given. The public, he said, 
seems perfectly willing to cooperate in 
this work. These fire inspections, he 
said, have helped the building and the 
health departments. He paid high trib- 
ute to the literature of the National 
Fire Protection Association and_ its 
splendid help. It deserves full support, 
he said. Of the unfavorable conditions 
found in dwelling inspections he said 15 
percent were minor hazards which were 
remedied at once. 

Chairman Garlichs recommended that 
state associations might use their Sep- 
tember bulletins each year prior to Fire 
Prevention Week in practical fire pre- 
vention articles. 

The three objectives, therefore, of the 
fire prevention committee next year will 
be the urging of periodic inspection of 
residences and other similar properties 
by the fire department or other agencies 
the encouragement of junior chamber of 
commerce organizations in fire preven- 
tion work and seeking the assistance of 
women’s clubs along this same line. 

It was decided by the fire prevention 
committee to district the country in re- 
gions and place a member in charge of 
each. 





ACCIDENT PREVENTION 








In contrast to the apathy of a few 
years ago, the accident prevention com- 
mittee, under John J. Roe, Jr., Patch- 
ogue, L. I., had a large and enthusiastic 
turrout for its conference. H. F. Ham- 
mond, New York, traffic division direc- 
tor National Conservation Bureau, was 
the featured speaker. He distributed 
copies of the new booklet “Safety Is 
Good Business,” prepared by his organi- 
zation and distributed by the National 
association. It deals with six projects 
along safety lines which may be under- 
taken by local boards. 

H. C. Brown, Mason City, for- 
mer mayor of his city and president of 
the Iowa association, got an enthusias- 
tic response when he described his ac- 
tivities and their success. Last year 
Mason City won the National Safety 
Council contest. M. W.  Boedeker, 
Lovisville, told how the Kentucky asso- 
ciation had supplied the new safety di- 
rector of the state highway department 
with a motion picture production and 

(CONTINUED ON PAGE 34) 





| Oldest Living Former 
President at Boston 








MARKHAM 
George D. Markham of St. Louis, old- 


GEORGE D. 


ex-president attended this 
He has a summer home at 
Dublin, N. H., and came down to Bos- 
ton to attend the meeting. He is clos- 
ing his summer place this week. 


est living 
meeting. 








Mass. Bonding 
Superlative Host 


The high point in entertainment came 
Wednesday evening with Massachusetts 
Bonding as host. President T. J. Falvey 
and Mrs. Falvey entertained the entire 
convention at a New England festival 
with a sea food dinner, at which 1,800 
were served. 

Previous to the dinner they received 
special guests at a cocktail party. At 
the close of the feast Vice-president 
Spencer Welton introduced Mr. Falvey 
who expressed his pride as having been 
an insurance salesman and told of his 
understanding of field problems. 

In addition to Messrs. Falvey and 
Welton, Vice-president John J. Flynn 
and Secretary Donald Falvey assisted in 
the reception. Vice-president Wallace 
J. Falvey came from New York espe- 
cially for the occasion. 

The professional entertainment was of 
an exceptional nature, proving again 
that if a company endeavors to do any 
entertaining it pays to present a superior 
program. 


Preston Claims Boston as Pioneer 


H. R. Preston of Springfield, Mass., 
president Massachusetts Association of 
Insurance Agents, in his greeting at the 
get together dinner sought to demolish 
the claim of Philadelphia being the 
cradle of fire insurance in this country, 
as he said that Boston has that distinc- 
tion, it being according to his claim, the 
pioneer in establishing the agency sys- 
tem and developing fire insurance. He 
traced the beginnings back to 1724. 


Introduces the Notables 

At the get together dinner a unique 
policy was instituted that upset the cus- 
tom of the president introducing all at 
the head table except members of the 
executive committee who are presented 
by the chairman. At one end of the 
ballroom along the wall was an oval 
frame of huge size with the spotlight 
centered on it. President Menn intro- 
duced all those who sat at the head table, 
each one standing for a moment in the 
frame as he called his name and re- 
mained awhile for applause, then des- 
cending to the table. 





Vincent L. Gallagher, assistant United 
States manager, maintained headquar- 
ters for Pearl at the Ritz-Carlton, as- 
sisted by William Carlson, New York, 
supervising underwriter, and H. E. Mac- 
Lain, Boston, New England general 
agent. 
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Colorful Pestates 
at Opening Session 


Insurance Advertising 
Conference Presented 
“Information Please” Skit 


Previous to the opening of = first 
session Wednesday morning W. Cal- 
houn of Milwaukee, past ~ Par presi- 
dent, led in congregational singing with 
F. F. Ludolph of San Antonio at the 
piano, he being secretary of the San An- 
tonio Insurance Exchange. 

The first feature on the opening pro- 
gram at these national conventions is 
the singing of “America” led by Mr. 
Calhoun. As he approached the micro- 
phone he stated that it had been his cus- 
tom to lead in the singing of “America” 
at the conventions for a number of 
years. He stated that he never felt the 
solemnity of the occasion as much as at 
this particular time with the world in a 
mighty conflict. He requested that all 
sing “America” at this time in the na- 
ture of a heartfelt prayer. Rev. R. P. 
Barry, director of the Catholic Charit- 
able Bureau at Boston, spoke the invo- 
cation. 

President Menn’s Report 


President W. H. Menn gave the re- 
port of the administration, recounting 
the main achievements since the mid- 
year convention. At the annual meeting 
Secretary W. H. Bennett gives the key- 
note address. President Menn in pre- 
senting him reminded the audience that 
Mr. Bennett had now been in his official 
capacity for 20 years. His achievements 
have been notable but he asserted that 
none had been more so than during the 
last six months. Mr. Bennett is always 
in oratorical form, powerful and force- 
ful in utterance. His address created 
a eo impression. 

A delegation from the American As- 
sociation of Insurance General Agents 
now attends these meetings and _ its 
greetings were given by President F. R. 
Lanagan of Denver on this occasion. 


“Information Please” Skit 

A sprightly, humorous and yet infor- 
mative feature was presented by the 
Insurance Advertising Conference being 
a takeoff on the Canada Dry ginger ale 

“Information Please.” 

R. C. Dreher, Boston and Old Colony, 
opened the event, introducing C. J. Fitz- 
patrick, United States Fidelity & Guar- 
anty, as master of ceremonies. Those 
who participated in answering queries 
that had been submitted by members of 
the National association were R. E. 
Brown, Jr., Aetna Casualty; W. L. 
Lewis, Agricultural; C. W. Smitheman, 
Camden Fire, and A. D. Grose, Em- 
ployers Liability. When a series of 
questions was not answered satisfac- 
torily the I. A. C. donated 10 bottles of 
ginger ale to the member sending in the 
questions. 

After the meeting adjourned all hands 
witnessed a demonstration of fire fight- 
ing apparatus and salvage work by the 
Boston Fire Department and Boston 
Protective Department just outside the 
Statler Hotel. 





Aetna Casualty maintained headquar- 
ters in charge of C. G. Hallowell, vice- 
president, E. C. Knapp, secretary, S. W. 
Withe, advertising manager and R. C. 
Brown, assistant advertising manager. 
From Automobile of Hartford came H. 
N. Smith, secretary, D. R. Sibley, as- 
sistant vice president, and T. R. Dono- 
van, agency manager. 

Paul B. Sommers, president Ameri- 
can of Newark, headed the delegation 
at his company’s headquarters. L. 
Falls, vice-president at the home office, 
Allan Talmage, San Francisco, Pacific 
Coast manager, F. W. Doremus, Rock- 
ford, Ill., associate western manager, and 
R. G. Hinkley, Boston, New England 
manager, were also in attendance. 
President H. P. Jackson represented 
Bankers Indemnity. 














October 6, 1939 LOCAL AGENTS CONVENTION NUMBER 9 

















ANCIENT | N YEARS...MODERN IN METHOD...PROGRESSIVE IN SERVICE 


AN OutsTANDING 
Recorb 


MONG the many fine old homes long insured in 
the Royal Exchange is one which has been on the 
books continuously for more than two hundred 
years. While it has never suffered a loss, each 





Insured in the Royal Exchange 


family in each generation to whom the property eenciii 
has passed has continued the "tradition" of in- 

suring in the Royal Exchange, fully cognizant of 

the fact that, should a loss occur, fair and imme- e 
diate settlement will be made by one of the Old- 

est and Strongest Companies in the World. This 


is but one example typical of the confidence phan dg slhaguengyrer sas = 
which thousands of assureds place in the charac- record as being an AGENCY COMPANY 
re - z e s “first, last and always!” February, 1721 
ter and stability of this great institution which has marks the establishment of this policy 
° . ° as evidenced by a record in the minute 
maintained a record of fairness for many years. book of its Court of Directors, stating 
b hy ° h R | E h S “Resolved that no houses or goods be 
ac company in the oya xcnange roup insured in America unless the Company 
since its beginning has strongly supported the ial ethaainiaieetitcee. anaes 


American Agency System and kept faith with its 
agents and assureds by rendering that full meas- 
ure of service which makes both Agent and 
Company more valuable to the assured. 











Through Wars and Peace since 1720 


Ropal Exchange Group 


ROYAL EXCHANGE ASSURANCE 
PROVIDENT FIRE INSURANCE CO. 
THE STATE ASSURANCE COMPANY, LTD. 
CAR & GENERAL INSURANCE CORP., Ltd. 


l111 JOHN STREET, NEW YORK 
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INSURANCE OF 


BUSINESS EARNINGS 
IS VITAL 








and, if desired, personal atten- 


OLD LINE STOCK FIRE, 


ee Ee Ree nee TOREe 





= |Why Not Tell Fire 
-|Insurance Merits? 
Mallalieu Asks 


National Board Chief 
Explains Services, Low 











It has been conservatively estimated that out of every 


hundred business enterprises whose operations 


pended by insurable hazards— 


@ 43 Fail to resume 


@ 14 Suffer reduction in credit rating 


are sus- 


@ 17 Fail to issue a financial statement 


Now is the opportune time to investigate the benefits of 


USE and OCCUPANCY 


INSURANCE 


@ A type of insurance protection de- 
signed to replace immediately the net 
profit lost and to offset all continuing 
expenses which would have been earned 
by the business had there been no 
interruption. 


Inquiries regarding Use and 
Occupancy Insurance are in- 
vited and will receive prompt 






tion. 


Affiliated Companies: 
LUMBERMEN’S INSURANCE COMPANY 
THE RELIANCE INSURANCE COMPANY 
PHILADELPHIA NATIONAL INSURANCE COMPANY 


USE ant 





OCCUPANCY 
INSURANCE, 
a oe 


Grs PURPOSE WD 
APPLICATION 









— f aie 
cha ‘t 
; et rke and cred 
s 
‘orl fiae 


Copies of this folder may be 
obtained by any Agent or In- 
surance Broker upon applica- 


tion 


addressed to 


pany. 


the Com- 


MARINE AND AUTOMOBILE INSURANCE 


— HEAD OFFICES: 401 Walnut Street, Philadelphia“ — 





Profits, Heavy Taxes 


the stock 
fire insurance presented 
to prs National Association of Insurance 
| Agents by W. E. Mallalieu, New York, 
| general manager National Board. Point- 
ing out that except for a few casual iso- 


A magnificent defense of 


business was 
| 
| 


|lated situations, the public has generally 
| displayed little interest in the operation 
}of the Mr. Mal- 
| lalieu said that this attitude may reflect 
jareat confidence on the part of policy- 
holders, but it also has given rise to 
many serious misconceptions which have 
|}worked against stock fire insurance 
agents and companies and which may 
prove even more serious in the future. 
Entitling his address “Why Not?” Mr. 
Mallalieu asked his audience the follow- 
ing questions: 


The “Why Not’s?” 


Why not take advantage of questions 
which arise in the public mind and 
which the agent in daily contact with 
the insurance buying public encounters 
or can sense? 

Why not exert an effort to satisfy the 
natural desire on the part of policyhold- 
ers for accurate information res garding 
the operations of the fire insurance busi- 
ness: 

Why not take time to tell policyhold- 
ers what becomes of premium dollars? 

Why not show the public that only a 
little more than 7 cents of each premium 
dollar was used in 1938 in payment of 
all salaries and only a minute fraction 
of this modest sum for the payment of 
executive salaries? 


fire insurance business, 





Boost Organization Services 


Why not see that property owners 
know the vast number and wide variety 
of tangible benefits which they derive 
from the expenditure of 2 cents out of 
each premium dollar in support of or- 
ganizations such as the National Board? 

Why not ask policyholders if they 
have protested at the heavy burden of 
taxes imposed upon them through the 
medium of taxes on insurance com- 
panies? 

Why not take policyholders into con- 
fidence and show them what they are 
getting for the money paid the agent as 
commission ? 

Why not show policyholders that, in 
spite of an abnormally low fire record, 
which cannot continue, fire insurance 
companies have not made a tremendous 
profit? 


Dividends Paid from Interest 


Why not tell the public that from 1929 
to 1938 no part of the dividend paid 
stockholders by 100 leading stock fire 
companies was taken from the premium 
dollar and that dividends average less 
than 75 percent of the investment earn- 
ings of the companies 

Why not tell sacaidilinis that more 
than 25 percent of the investment earn- 
ings and all of the underwriting earn- 
ings were added to surplus, as a reserve 
against abnormal loss? 

Why not seek the opportunity to tell 
people with whom the agent is in con- 
tact about the fire insurance business? 

Why not encourage and assist the 








public to examine the record and ap- 
praise the business on its merits? 

Why not strive first and always to 
save the priceless heritage of the nation 
for generations yet to come? 











Why not think and talk less of the 
“I” personality and more of the “we” 
relationship? 

Why not preach ceaselessly and sup- 
port tirelessly the gospel of individual 
initiative, private ownership and_ the 
right to a fair and reasonable profit for 
honest goods delivered and honest serv- 
ices rendered? 


“Good Old Days” Won’t Return 


Mr. Mallalieu opened his talk with the 
statement that undoubtedly a majority 
of his audience would like to see a re- 
turn to general economic and business 
conditions which prevailed during the 
five vears preceding 1929, when expand- 
ing insurable wealth caused premium in- 
come to increase every year despite gen- 
erally decreasing average rates. How- 
ever, this cannot be done and the solid 
bone and sinew of character are not 
nourished by mere wishing. Hard work 
is essential. 

Breaking down the distribution of the 
premium dollar, Mr. Mallalieu said that 
a little more than 43 cents out of each 
dollar was returned to policyholders in 
payment of losses incurred, and a little 
more than 3 cents was consumed in loss 
adjustment expense, taking the record 
of 232 stock fire insurance companies 
in 1938. Many policyholders believe 
erroneously that the remainder of the 
premium dollar is used to pay big sal- 
aries to executives. Actually, the entire 
payroll of these companies, clerical 
vell as executive, took only 7 cents. 


as 


| e . 
Cost of Organizations 


A little more than 5 cents out of each 
premium dollar was spent by these com- 
panies for miscellaneous expense, which 
includes not only inspection and rating 
bureau and organizations such as the 
National Board, but a great many other 
expenses. Probably about 2 cents went 
to the different organizations. For this 
2 cents, the policyholder gets substan- 
tial assistance in combating arson, ac- 
curate and prompt rating service and 
assistance to and surveying of municipal 
water supplies and fire fighting facilities 
everywhere in the country, as well as 
other fire prevention activities 

Except for agents’ commissions and 
taxes, only a little more than 20 cents 
out of each premium dollar was used for 
management expenses, including home 
office salaries and miscellaneous ex- 
penses. About 1 cent is spent for rentals 

(CONTINUED ON PAGE 26) 





Conventioneer 

















SPENCER WELTON, 


Boston 


Vice-president Spencer Welton of the 
Massachusetts Bonding, a great conven- 
tioneer of the country from the insur- 
ance company ranks, was right at home 
in Boston where his company took an 
active part in entertaining. Mr. Welton 
never fails to attend a meeting of the 
National Association of Insurance 
Agents. 


























AMERICAN STATES 
new EXCEL poticy 


WITH 27 EXTRA COVERAGES 











Usually Excluded or Not Included in the 
Standard Automobile Policy. 


Again American States “blazes the trail’ 
to premium increases for its agents. The 


New EXCEL Policy bids fair to be 1940's 
Best Seller! 


This beautiful new policy has EVERY- 
THING! It's striking in appearance ... more 








INSURANCE COMPANY 
HOME OFFICE ° — IND. 


complete in its coverages... and convenient 


in its ALL-IN-ONE form. 


Here's a policy you can really go out and 


merchandise. CASH IN on bigger premium 
volume with the New EXCEL Policy. 


— - — , Michigan, Ohio and India 
—writ sate v0 ¢ TODAY a fu “ll i 
foie out our vs w EXCEL Polic a 


AMERICAN STATES TST: CO. 








AMERICAN STATES BUILDING ¢ INDIANAPOLIS 


DUDLEY R. GALLAHUE, President EDWARD F. GALLAWHUE, Sec’y-Treas. 
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dont Amendments 
at the Convention 


Main Features of the Pro- 
posed Changes Are 
Set Forth 


At the meeting Wednesday afternoon 
in executive session the members 
adopted the proposed amendments that 
had been proposed by the constitution 
amendment committee headed by John 
K. Boyce of Amarillo, Tex., who ex- 
plained the draft and the changes in the 
proposal made by T. F. Southgate of 
Durham, N. C. 

The motion to adopt was made by S. 
J. Fisher of pellet, N. C., and sec- 
onded by W. B. Calhoun of Milwaukee. 


Features of the Amendments 


The main features of the amendments, 
which become effective immediately, are: 

Section 3. The president and vice- 
president shall be elected by vote as pre- 
scribed in article IV section 5 at each 
annual meeting for the term of one year 
and shall hold office until their succes- 
sors have been elected and qualified. The 
chairman of the executive committee 
shall be the immediate past president 
and shall hold office for a term of one 
vear. 
Composition of Executive Committee 


The executive committee shall be 
composed of il members consisting of 
the chairman and president, vice-presi- 
dent and eight other members of the as- 
sociation appointed by the president, by 
and with the advice and consent of the 
vice-president and chairman, to serve 
for the term of one year or until their 
successors shall have qualified. : 

No member of the executive committee, 
except the president, vice-president and 
chairman of the committee shall be elig- 
ible for more than three consecutive 
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one-year terms shies an additional one- 


year term if approved by a majority 
vote. 
In the event of the disability of the 


the vice-president shall per- 
form the duties of his office. In the 
event of the disabilitv of the chairman 
of the executive committee, the president 
shall perform the duties of chairman. In 
the event of the disability of the vice- 
president, the executive committee shall, 
subject to the approval of the president 
and chairman of the committee, elect an 
acting vice president, from its members, 
who shall perform the duties of vice- 
president until the duly elected vice- 
president can again assume these duties, 
or until his successor shall have quali- 
fied. 

Excepting for the advisory committee 
and the national council, which shall be 
selected as hereinafter provided, all other 
standing committees shall be appointed 
by the president and each such appoint- 
ive committee shall be composed of at 
least three members, who shall serve for 
one year or until their successors shall 
have qualified. 

The president, vice-president and 
chairman of the executive committee 
shall be members of all committees, in- 
cluding the national council ex officio. 

There was no opposition although it 
had been predicted that some objections 
would be voiced. Mr. Southgate was not 
in attendance. The vote was unanimous. 


president, 


at the first session 
were awarded to R. A. Cartwright of 
Springfield, Mass., special agent Hart- 
ford Fire; L. M. Wise, president New 
Orleans Insurance Exchange, and R. E. 
Brown, superintendent of agents Ameri- 
can Surety. 

Billy Jennings, young son of the IIlli- 
nois president W. H. Jennings, Jr., Rock- 
ford, was one of the candidates for the 
honor of youngest conven- 
tioneer. 


Attendance prizes 


being the 


W. L. Stiles of San Antonio, charter 
member Texas association, its second 
president, was at the convention on his 


honeymoon, having been married Sept. 30 
at Defiance, O. 





Viewiaton | Is Rented 
Woodworth Memorial 











W. OWEN WILSON 


W. Owen Wilson of Richmond, Va., 
former National president, and one of 
the most effective and valued of the 
workers in organization activities, is the 
1939 recipient of the Woodworth memo- 
rial, which goes annually to the member 
who has contributed most to the busi- 
ness during the year. 





P. F. Lee Loses His Brother 

Vice-president P. F. Lee of U. S. 
Fidelity & Guaranty was called to Bal- 
timore Wednesday because of the sud- 
den death of his brother, O’Donnell Lee, 
who was connected with Maryland Cas- 
ualty. 





| that the 
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‘|General | Agents 
Select Dallas for 
‘40 Annual Meeting 


The American Association of Insur- 
ance General Agents at the meeting of 
officers and executive committeemen in 
Boston decided to hold its annual con- 
vention at Dallas some time in April. 

The delegation arranged to be in New 
York Friday to confer with President 


| Paul L. Haid of the Insurance Execu- 


tives Association in the effort to secure 
further company support in confining 
general agency work to bona fide gen- 
eral agents who meet the eligibility 
standards of their body. They hope, too, 
casualty companies will in due 
season attempt to make the title of gen- 
eral agent comply with their rules. 





T. E. Babb Knows His Contract 


At the local board conference for rep- 
resentatives of cities from 50,000 to 250,- 
000 population, T. E. Babb, Jr., Worces- 
ter, Mass., explained why he read his 
paper at what was alleged to be an in- 
formal conference. He had been ill for 
two weeks, he said, and had a health 
policy with a 30-day deductible provision 
and did not want to give any company 
men a chance to deny liability on the 
ground that he had recovered from his 
disability. 





Cincinnati Delegation Present 
Notwithstanding the fact that the 
Ohio Association of Insurance Agents is 
no longer a unit of the National associ- 
ation, a Cincinnati delegation attends the 
meetings. There were present at Bos- 
ton T. F. Geoghegan, president; J. F. 
Schweer, secretary, and A. M. O’Con- 
nell, director Cincinnati Insurance 
Agents Association; Geo. W. Neare of 
Neare, Gibbs, and J. Stanley Spragens. 
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Congratulations to the National Association of Insurance Agents on 
the occasion of its forty-third annual convention and best wishes for 
continued achievements in its valued service to the insurance business. 
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Condition of U.S. Branch 
JUNE 30, 1939 
’ ie ge at dae ee une gk Jans Bn oie ay Ae eee $15,093,150.58 
I 605 ig winced does oh de ebbne hoa v chemin, 7,719,114.23 
% SURPLUS TO POLICYHOLDERS 
(including Statutory Deposit of $400,000) ........0.00.0.000.0..... $7 ,374,036.35 
(*On the basis of June 30, 1939 market quotations for all bonds 
and stocks owned, the total Admitted Assets would be increased 
to $16,105,546.58 and the Surplus to Policyholders to $8,386,432.35.) 
| Security plus Liquidit | 
$1.96 of Total Assets for every $1.00 
of Liabilities 
{ 
$1.70 of Deposited and Trusteed Assets 
for every $1.00 of Liabilities 
$1.03 in Cash and U. S. Government Securities 
for every $1.00 of Liabilities 
$1.19 in Cash and U. S. Government Securities 
for every $1.00 of Reserve for 
Unearned Premiums 
Over 97° of all investments are in American securities and no 
bonds held are in default either as to principal or interest and with 
two minor exceptions all stocks owned are dividend paying stocks. 

Of the total assets above mentioned $13,112,820 (of which cash and U. S. Government securi- 
ties amount to $7,184,229) are deposited with state officials and the United States corporate trustee 
for the SOLE protection of “North British” policyholders and creditors in the United States, in- 
cluding the District of Columbia, Alaska and Hawaii. Such deposited and trusteed assets cannot 
be used for any other purpose without the written consent of the Superintendent of Insurance of the 
State of New York. 

t 

Remaining assets of $1,980,330 consist of cash for operating purposes, accounts receivable from 
agents and others, and accrued interest on investments. 

NORTH BRITISH & MERCANTILE INSURANCE CO., i 
| 1809 — 130 Years of Strength and Stability — 1939 
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FOLLOW THE LEADER 


You played this game as a youngster. 


It was 
a lot of fun. The leader usually possessed con- 
fidence and was daring in many respects. 

That must be true in business today. There 
must be a leader and one in whom we have 
the 


National Association of Insurance Agents. Not 


utmost confidence. Such a _ leader is 
that they are perfect in everything but they 
do lead the local agents of America and as such 
should be recognized by all worthwhile agents. 
Such recognition is indicated by the increased 
membership in various State Associations and 
take this occasion to offer our felicitations 


and best wishes for another successful year. 


we 





NORTHWESTERN 


FIRE & MARINE INSURANCE COMPANY 


JOHN H. GRIFFIN, PRESIDENT 


MINNEAPOLIS 3: 35 ss ss MINNESOTA 











SERVICE IS OUR KEYNOTE 

















Night is the burglar’s day 


While at nightfall the average man settles down to the comfort and 
relaxation of his home, burglars are starting their ' Two 
out of every three home burglaries are committed after sundown, 
according to statistics of the Federal Bureau of Investigation. 


‘day's work” 


Pistols and padlocks prove poor protection to those who lose at 
Real security—reimbursement for loss— 
can be provided and guaranteed only in adequate insurance coverage. 


the hands of the burglar. 


AMERICAN SuRETY and New York CasuaLty Companies Offer in a 
single Residence Burglary Policy, protection against loss through 
burglary, robbery, theft, This broad form gives protection 
day and night throughout the year, even if premises remain unoccu- 
pied for as long as six months. 


larceny. 


AMERICAN SURETY 


COMPANY 


NEW YORK CASUALTY 


COMPANY 
HOME OFFICES: NEW YORK : 
Both Companies write Fidelity, Forgery and Surety Bonds and Casualty Insurance. 



























How Stresses Value 
of Time in Selling 
Accident Insurance 


Outstanding Producer 
Tells Agents of His 
Own Experiences 


Personal experiences in the sale of ac- 
cident and health insurance and his own 
observations of its benefits were related 
by Calvin F. Duluth, Minn., at the 
Thursday afternoon session. He is uni- 
versally recognized as one of the great- 
est accident and health salesmen among 
the general writing agents and has made 
an impressive record, representing Aetna 
Life. 

Calling his speech “Time Insurance,” 
Mr. How emphasized the common as- 
sertion that “time is the essence of suc- 
cess” and should be insured like any 
other valuable property. The average 
man, he said, would not think of carry- 
ing a month’s or a year’s salary around 
in his clothes for fear of robbery. How- 
ever, each person may be carrying sev- 
eral years salary in the clothes he is 
wearing. An accident in the form of a 
slippery sidewalk or an automobile, or 
a sudden severe pain, may rob a person 
of that salary and impose other expenses 
on him. Mr. How himself suffered such 
a loss and was reimbursed by both 
health insurance and disability coverage 
under his life insurance policies. He re- 
cuperated in Sicily, in the shadow of the 
volcano shown on his company’s trade- 


mark. 
Importance of Adequate Cover 


When people 


How, 


realize how important 
their time is, they should try to calcu- 
late its money value and insure it to its 
cash value. Mr. How told how he had 
solicited the president of a trust com- 
carried 


pany, who told him he already 

$10,000 and $50 a week in Mr. How’s 
company. Stating that his salary must 
be at least $1,000 per month, Mr. How 


reminded the trust officer that if he had 
a commercial residence property, a good 
apartment building, netting 6 percent on 
the investment and worth $200,000, he 
would insist upon insurance for at least 
80 percent of its value, but he was in- 
suring his time to only 20 percent. The 
trust officer increased his insurance and 
gave Mr. How part of the increase. 

Another story told by Mr. How was 
of a client who applied for accident in- 
surance on Friday. The policy was 
issued on Saturday and the client had 
gone to his summer home, so Mr. How 
left the policy and paid his company 
the premium. Sunday evening the as- 
sured was drowned. The policy was in 
force, because Mr. How had paid the 
premium and the widow was paid $19,- 
500, although the assured had never seen 
the policy. 


Must Buy When Not Needed 


A client about to go to Cuba on a 
vacation discussed accident insurance 
with Mr. How and bought $10,000 and 
$50 a week. Mr. How tried to add the 
medical reimbursement feature but was 
unsuccessful. A year later the assured 
said he was not going to renew because, 
“IT don’t need that accident insurance 
now.” Mr. How answered: “No you 
don’t.” The assured was surprised by 
this and Mr. How continued, ‘You don’t 
need it now but the trouble is when you 
do need it, I cannot sell it to you. We 
could sell a great deal of accident insur- 
ance if we could take the order with the 
ambulance call. If you want it when 
you need it, you will have to buy it 
when you don't need The assured 





ection at the ar 
of the Past Presidents 








Cc. F. LISCOMB, 


Duluth 








kept the policy and a few weeks later 
suffered a severe accident, collecting 
over $1,000 in weekly indemnities. His 
only regret was that he had not cov- 
ered his heavy hospital and medical bills 


by the medical reimbursement feature 
and Mr. How would have been “on the 
spot” if he had not previously urged 


his clients to buy it. 

Another client of Mr. How was hard 
hit during the depression and said he 
and his wife had agreed they could no 
longer afford the premiums. Mr. How 
asked the assured what in the world he 
would do if anything happened to him, 
if he could not afford even the expense 
of premiums. The assured agreed to 
keep the insurance in force without let- 
ting his wife know. Some time later he 
was rushed to the hospital. His wife 
had told the assured’s employer that he 
had dropped his insurance, but Mr. How 
reassured him that it was still in force. 
The assured had not paid the premium, 
but Mr. How had paid it and given the 
assured credit. Total payments for this 
claim were $1,194. 

Mr. How closed his talk by remind- 
ing his audience that accident and health 
insurance should always be mentioned 
in surveys. Ifa corporation is going to 
pay its officers’ salaries when they are 
disabled, it should insure the risk and 
if it does not, the individual should in- 
sure his own time. 


Henry H. Putnam Honored 
at Get-Together Dinner 


Henry H. Putnam, director of pub- 
licity John Hancock Mutual Life, was 
attending the annual meeting of the In- 
surance Advertisers Conference held in 
the Statler. He was particularly inter- 
ested in the National Association of In- 
surance Agents activities because he was 
the ‘first full time secretary of the or- 
ganization, serving it faithfully for many 
years. Mr. Putnam sought out some ot 
the old timers in the hotel. Last week 
he attended the annual meeting of the 
National Association of Life Underwrit- 
ers at St. Louis. He is the sole survivor 
of those who organized that association 
50 years or more ago. At that time he 
was on the staff of the “Standard” of 
Boston and reported the original meet- 
ing. 
Mr. Putnam was the guest of honor 
at the get-together dinner and was pre- 
sented by President Menn. He founded 
the “American Agency Bulletin” and 
was its editor. 


The three members of the Mississippi 
Insurance Commission were present, 
John Sharp Williams, III, chairman, 
former local agent at Yazoo City; Ram- 
say Roberts, Jackson, for many years 
secretary Mississippi Association of In- 
surance Agents and well known loc: 
agent; J. C. Mitchener, local agent at 
Tupelo. 
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54 Yoars. of Sowice 


The Preferred Accident has throughout its 
54-year career built up and maintained a 
progressive staff of agents in all parts of the 
country with whom its relationship has been 
friendly and mutually profitable. 


The cornerstone of the Preferred’s success 
has been gradual, steady growth, the emphasis 
being on careful underwriting in both field and 
home office, and a policy of claim settlements 
that builds good will among policyholders. 


That agents appreciate this program in its 
broad aspects is indicated by their long time 
representation of the Preferred. 





Automobile Accident Burglary 
Plate Glass Liability 





THE PREFERRED ACCIDENT 
INSURANCE COMPANY 


of New York 
80 MAIDEN LANE, NEW YORK 


Edward B. Ackerman, President 


Branch Office: 10 Post Office Square, Boston, Mass. 
R. L. Goodale, Manager 
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Turn Out Fire cpamnand 
to Welcome Visitors 


Boston gave a royal welcome to the 
executives of the National Association of 
Insurance Agents when they arrived for 
the convention. City officials, fire de- 
partment officials, representatives of lo- 
cal insurance organizations and others 
were on hand, with a band, mounted po- 
lice escort and fire department appara- 
tus. A parade was formed after the 
welcoming speeches and the visitors es- 
corted to their hotel. 

Those who greeted President W. H. 
Menn and the other officers included 
Fire Commissioner Reilly, Deputy Fire 
Chief Bowers, Superintendent Gooding 
of the Boston Protective Department, 
City Greeter Louis Brems, President R. 
A. Sullivan of the Boston Board, Presi- 
dent Arthur Anderson and Vice-presi- 
dent A. N. Miner of the Boston Protec- 
tive Department, E. J. Cole of Fall 
River, chairman, and L. H. Hoffmann 
of the convention reception committee. 


Travelers headquarters were in charge 
of J. H. Eglof, field service supervisor, 
J. J. Hart, automobile superintendent, 
Tracy Smith, agency superintendent, H. 
C. Leavens, assistant agency superin- 
tendent, S. B. Perkins, assistant agency 
superintendent, and W. T. Hickey, Con- 
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necticut and western Massachusetts | 
manager. From Travelers Fire home of- 
fice came Vice-president R. D. Safford | 
and W. C. Kirkland and Roger White, 
agency superintendents. 

Springfield F. & M. had a 
graphic salon, in which visitors were 
photographed against a covered wagon 
backdrop. From the home office came 
W. B. Cruttenden and Grant Bulkley, 
vice-presidents, and F. E. Steele, G. W. 
Roberts, R. W. Crowther and S. F. 
Law, secretaries. E. G,. Frazier, Chi- 
cago, vice-president, represented the 
western department. 


Watkins Entertainment Chairman 


C. H. Watkins of Boston was chair- 
man of the entertainment committee and 
made a few preliminary remarks preced- 
ing the professional talent that appeared 
following the get together dinner. 


C. H. Pritchard, 
eral Reinsurance and North Star 
surance, was on hand. 

Jerome Van Wiseman, 
between the executive 
members of the press, had post office 
boxes for each publication in the ante- 
room of the executive committee meet- 
ing room in which he put all news re- 
leases and information of various kinds 
for the newspaper men. 


vice-president Gen- 
Rein- 
liaison officer 
committee and 
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Through Eighty-Five 


—through the disasters of conflagration 


—through years of financial depression 


—through wars, Civil, National and World- 


—since 1854—eighty-five years ago—the 
United States Branch of 


NORTHERN ASSURANCE 
Company, Ltd. 


has pursued the even tenor of its way. Con- 
ducting a conservative, sound, fire insur- 
ance business; paying its losses, large and 
small, equitably and promptly; equipped 
to-day, better than ever, to “carry on” as 
the strong Agency Company it has always 


NORTHERN 


ASSURANCE COMPANY, LTD. 
135 William St. 


SAN FRANCISCO 


New York 


BOSTON 
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\ Sonthens Agents Group 
Elects Moore and Brown 
Ed. H. Moore of Birmingham was 


elected chairman of the Southern Agents 
Conference, succeeding McAlister Car- 


son of Charlotte, N.C. Henry A. 
Brown of Columbia, manager of the 
South Carolina association, was named 


secretary. 


Far Westerners Split Oysters 

Agents and their wives from the far- 
west territory held their annual get- 
together dinner at the Union Oyster 
House Monday evening. The states rep- 
resented were California, Washington, 
Oregon, Colorado, Arizona. 


West Is Well Represented 

Among the representatives of western 
states at Boston were: Carlyle Eubank, 
Ogden, Utah; Verland Haldiman, Phoe- 
nix, Ariz.; Ward Coble and Mrs. Coble, 
Bend, Ore.; Harry Paxton, Harry An- 
thony, James Blair, Wayne Meek and 
H. H. Ensign, Washington. 


Norwich Union Bouquet 

As is his custom Hart Darlington, 
United States manager Norwich Union, 
provided the large bouquet that deco- 
rated the rostrum. He attended the con- 
vention and met at Boston his son, Hor- 
ace, who is a field man for the company. 





New Jersey Wants ‘43 Convention 

The New Jerse-- Local Agents Asso- 
ciation is making a real bid for the 1943 
convention to be held at Atlantic City, it 
being the 50th anniversary of the asso- 
ciation. 


Four Commissioners Attend 

four insurance commis- 
sioners present, they being Harrington 
of Massachusetts, Lovejoy of Maine, 
Rouillard of New Hampshire and Wil- 
liams of Mississippi. 


There were 


Membership Now Restored 


President Menn announced that the 
old time membership was now restored, 
it being upwards of 15,000. 


NEWS BRIEFS 


Home of New York had a strong offi- 
cial delegation at its headquarters, in- 
cluding President H. V. Smith, Vice- 
presidents W. F. Beyer and Ashby Hill, 
Secretary M. E. Sprague, Assistant Sec- 
retary Herbert Payne, Felix Hargrett, 
Washington, D. C., manager, C. H. Smith, 
secretary of Franklin, and John S, Love, 
vice-president Home Indemnity. 

U. Ss. F. & G. headquarters featured 
P. F. Lee, vice-president, and J. Dillard 
Hall, assistant agency director at the 
home office, and E. J. O’Neil and J. P. 
Parker, joint managers at Boston. H. 
F. Ogden, vice-president, and C. B. 
Gamble, assistant secretary, both from 
Baltimore, represented Fidelity & Guar- 
anty Fire. 

At American Surety headquarters were 
Col. H. P. Dunham, vice-president; Ran- 
dolph E. Brown, superintendent of agen- 
cies, and G. F. Ainslie, Jr., agency su- 
pervisor, all from the home office, and 
F. A. Hammond, Boston manager. 

North America group headquarters were 
in charge of C. F. Rupprecht, assistant 
vice-president, J. E. Hitchcock and A. V. 
Davenport, assistant secretaries, from 
Philadelphia, Joseph Gough, resident 
secretary, Boston, and R. G. Osgood, Cht- 
cago, assistant western manager. Benja- 
min Rush, Jr., and Calvin Roberts, vice- 
presidents, represented Indemnity of 
North America home office. 

Providence Washington headquarters 
were manned by W. E. Maynard, vice- 
president, and D. C. Bowersock, secre- 
tary, from the home office, and John 
Cashel, Chicago western manager. 


Maryland Casualty maintained head- 


quarters with W. T. Harper, vice-presi- 
dent at the home office, in charge, as- 
sisted by H. C. Michael, Baltimore, as- 


sistant vice-president, and B. C. Dorney, 
resident vice-president at Boston. 

At the second session, attendance 
prizes went to N. P. Davis, Ocala, Fla 
A. B. Craig, Blairstown, N. J.; R. L. Price, 
Charlotte, N, C. 


Leena iti 
| Abound at Boston Rally 


Phoenix of London headquarters were 
in charge of J. R. Robinson, New York, 


assistant United States manager and 
vice-president Phoenix Indemnity, as- 
sisted by Harry von der Leith, assist- 


ant secretary, and D. H. Davies, inland 
marine superintendent, from New York, 
W. S. Oldreive, Boston, New England 
manager of the casualty companies and 
H, A. McKenna, Chicago, Cook County 
manager Phoenix Indemnity. Mr. Mc- 
Kenna was renewing old friendships, 
having been stationed in Boston tor 
many years. 

Boston and Old Colony had elaborate 

headquarters with President W. R. 
Hedge, Vice-presidents Henry Hedge 
and I. L. Greene, Louis Ivison, automo- 
bile manager, and R. C. Dreher, adver- 
tising manager, from the home office in 
charge. Earl Gibbs, Lansing, Mich., as- 
sistant secretary at the western depart- 
ment, was also present. 
_ Fidelity & Deposit headquarters were 
in charge of H. L, Dunn and J. G. 
Yost, vice-presidents, and S. C. Doo- 
little, advertising manager, from the 
home office and L. W. Moore, vice- 
president at Boston. 

C. C. Hannah, San Francisco, vice- 
president Fireman’s Fund, who was for- 
merly eastern manager at Boston, re- 
turned to his old haunts to maintain 
headquarters, accompanied by Burt 


Wills, secretary, From the Boston of- 
fice came J. F. Crafts, manager, and 
*. G, Voorhies, A. A. Mueller, George 
Hutchins and F. H. Morasch, general 


agents. 

Firemen’s of Newark had W. B. Rear- 
den, executive vice-president; Herman 
Ambos, ic -president and IF. O. Venske 
and P, Thomson, assistant secretaries 
from Pon home office. Vice- -presidents 
J. Scofield Rowe and James Heyer of 
Metropolitan Casualty and Commercial 
Casualty were also present. 

London Assurance issued a 
daily convention bulletin, gotten up by 
Ralph Bugli, advertising manager at 
New York. Also present at the head- 
quarters were Walter Meiss, executive 
general agent, R. G. Ganner, general 
agent, and K. J. Bidwell, inland ma- 
rine manager, all from New York. 

National Surety headquarters were in 
charge of E. M. Allen, vice-president; 

L. Carr, vice- president in charge of 
scoduetion: Sherman Drake, agency di- 
rector, and Joseph Gernhardt, publicity 
manager. 

Crum & Forster group maintained 
elaborate headquarters. From the home 
office at New York came Harold Jun- 
ker, vice-president, J. E. Snell, A. E. 
Rose and P. S. Keeler, secretaries. i: 
Hines, Atlanta, southern manager, rep- 
resented the south and William Seeley, 
Freeport, Ill., assistant western manager, 
and C. C. Iuppenlatz, Detroit, Wayne 
county manager, greeted western agents. 

New York Underwriters established 
headquarters in charge of R. L. Tanner, 
vice-president, F, S. Scott and H. C. Da- 
vis, secretaries, from the home office, 
and J. M. Clark, executive special agent 
at Chicago. 

A. J. Mullen, vice-president and L. A. 
White, agency superintendent, from the 
Standard Accident home office, were 
hosts at a cocktail party preceding the 
get-together dinner Tuesday evening. 
Also present at the headquarters were 
R. J. Walker, advertising manager at 
the home office, and C. M. Leith, resi- 
dent vice-president at Boston. 

H. G. Casper, U. S. manager, and B. 
A. Jochen, assistant manager, maintained 
headquarters for Eagle Star. 


small 


New York Leaders Confer 


The officers and members of the ex- 
ecutive committee of the New York 
State Local Agents Association were 
present and held a meeting. The annual 
meeting will be held at Syracuse May 
13-14. T. A. Sharp of Rochester, execu- 
tive vice-president, presided. 
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ers at Boston 
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CALVIN F. HOW, Duluth 


Stanley Stults’ Lost Speech 
Found at Boston Meeting 


C. Stanley Stults of Highstown, N. 
J.,. member executive committee Na- 
tional Association of Insurance Agents, 
was assigned to represent that organi- 
zation at the Vermont meeting. As is 


often the case the executive office de- 
sires some particular points stressed 
and hence writes a suggested line of 


thought gotten up in form of an ad- 
dress. Mr. Stults received this “ghost 
written” speech intending to use it but 
delayed reading it until the afternoon 
when he was to deliver it. 

He and Col. H. P. Dunham, vice- 
president American Surety, played golf 
in the morning. After lunch he tele- 
phoned Col. Dunham in his room, 
telling him he had lost his speech. Col. 
Dunham inferred that he had caught 
cold and his vocal chords were affected. 


ARTHUR J. HUNEKE, Eagle Star 


WILLIAM T. ASHBY, Newark, N. J. 








Mr. Stults told him that it was a far 
worse calamity as it was the speech that 
had been prepared for him. Col. Dun- 
ham advised blazing ahead inasmuch as 
he certainly was well acquainted with 
the points in his address. Mr. Stults 
replied “I have no idea what was in 
the speech.” Mr. Stults therefore spoke 
eloquently, presenting some of his own 
views. 

At the Boston convention, Col. Dun- 
ham found the Stults’ missing speech 
in his own portfolio that contained 
some of his material. 

Query—How did Stults’ speech get in 
the Dunham portfolio? 





Officials Were Entertained 

The officers, members of the executive 
committee, the executive staff and their 
Wives were guests Saturday night at 
the Harvard Club, joining the chairmen 
of the Boston convention committees 








and their wives, a buffet supper being 
served. Following that there was an 
illustrated lecture on the hurricane that 
struck New England September of last 
year. The officers, members of the ex- 
ecutive committee, executive staff and 
their wives were taken Sunday afternoon 
on a trip to historic points, ending at 
the Dedham Club where a buffet tea was 
served. 


Vice-president C. C. Hannah of Fire- 
man’s Fund came on from San Francisco, 
accompanied by Mrs. Hannah. Having 
been manager of the eastern department 
at Boston he was much at home. He 
will visit New York City, Atlanta and 
Chicago before getting back home about 


Nov. 15. 
Standard Accident presented the con- 
ventioneers with a booklet giving the 


1939 football schedules. 
Massachusetts Bonding gave all pres- 
ent a portfolio of prints of historic spots 


in Boston and vicinity. 





In these troublous days of violent change and of assaults upon 
the existing order, it is refreshing to contemplate a thoroughly 
American organization such as The National Association of 


Insurance Agents. 


Quick to anticipate and provide for the requirements of sound 
progress, the Association yet resists and opposes ill-considered 
or rash methods which attack the basic principles on which our 
Country has grown and become great. 


It has been an honor and a great pleasure to participate in 
extending Boston’s hospitality to the members of the Associa- 
tion in Convention. 


MASSACHUSETTS BONDING and INSURANCE COMPANY — 


Fidelity and Surety Bonds and Casualty Insurance 


T. J. FALVEY, President 


throughout the United States 
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Telephone Wabash 1780 














L. A. ROSE 
& COMPANY 


L. A. ROSE 
A. O. STEKOLL 
C. H. TILLMANN 


INSURANCE 
ALL LINES 


NATIONWIDE 
COVERAGE 


Telephone Harrison 2183 


Insurance Exchange 
Chicago, Illinois 




















ENGELHARD 
KROGMAN 
& COMPANY 


Insurance of Every 


Kind 
FIRE 


AUTOMOBILE 
CASUALTY 
SURETY 
LLOYDS 


A-1220 Insurance Exchange 
Telephone Wabash 2560 
CHICAGO 
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Western 


Here is the natural insurance center of the country. There is business in Chicago controlled by agents residing 
elsewhere. We will cooperate with such agents. Let us make stronger the tie that binds local agents together. 























ELIEL and LOEB COMPANY “COMPLETE INSURANCE SERVICE” 


Phone Wabash 3961 


The facilities of this office anticipate 


1737 Insurance Exchange the needs of the agent or broker in 


CHICAGO all forms of Insurance. 


New York Boston 


Allemannia 
New York Fire 
Republic Fire Underwriters 
Merchants Assurance Co. 


Travelers Indemnity Co. 


Philadelphia Detroit 


“= "" BRUMMEL BROS. 


General Agents: 


Eureka-Security F. & M. 


; Insurance Underwriters 
New Brunswick 


Century 


Pacific Coast Fire Ins. Co. 175 West Jackson Boulevard, CHICAGO 


Pacific National Fire 





DEPARTMENT MANAGERS 


For all casualty lines Representing Strong Old Line Companies Only 


Travelers Insurance Co. 









































SECURITY—STABILITY— 
SERVICE 


Est. 46 Years 


CONKLING, 
PRICE & WEBB 


Insurance Exchange Bldg. 
CHICAGO, ILL. 


* 
Casualty 


Insurance 


Surety Bonds 


SECURITY—STABILITY 
SERVICE 








FREDERICK O'BRIEN HAROLD M. O'BRIEN 








R. W. HOSMER 
O'BRIEN INSURANCE AGENCY | | 2 company 


ESTABLISHED IN 1867 


Royal Exchange Assurance Employers Liability Assur. Corp. 
Mechanic & Traders Ins. Co. Car & General Ins. Corp. P. B. HOSMER 
Occidental Ins. Co. New Amsterdam Cas. Co. va aan 
National Security Ins. Co. Standard Ins. Co., N. Y. (Auto} ie ae 
Federal Union Ins. Co. Firemans Fund Ins. Co. (Marine) Insurance Exchange 
Eagle Fire Co. Jersey Ins. Co. 
Preferred Accident Standard Surety & Cas. Co. CHICAGO 
Liquor Liability Written in Car & General F the 
One o 
* Old Reliable Chicago 
Room 815 175 W. Jackson Blvd. Agencies 
Telephone Wabash 6272 Chicago, Illinois — 
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Gives ExhaustiveTreatment 
of Non-Ownership Line 


William T. Ashby, general agent of 
Newark, gave an exhaustive treatment 
of the non-ownership automobile line, in 
his address at Boston Wednesday after- 
noon. 

“Non-ownership automobile insur- 
ance,” he declared, “insures the legal 
liability of a named insured for damages 
for bodily injury or for property dam- 
age arising out of the use, by another, 
of an automobile, a trailer or a semi- 
trailer which is not owned in whole or 
in part, or registered in the name of, a 
named insured. 

“The law which imposes such liability 
is that part of the law of master and 
servant concerning a master’s responsi- 
bility to third persons for the acts of 
his servant. That law is expressed by the 
maxim ‘let the superior answer.’ 


Relation of Master, Servant 


“Tf the named insured is legally liable 
for the results of the use, by another, of 
an automobile, there must exist between 
him and the user the relation of master 
and servant. 

“A fair statement of the law today 
that a master is liable for the tort of his 
servant committed within the scope of 
the servant’s employment, even though 
the master was ignorant thereof, and the 
servant, in committing it, exceeded his 
actual authority or disobeyed the ex- 
press instructions of his master. 

‘Let us consider definitions of the 
terms used in that statement of the law. 

“1. A master is one who, for the time 
being, has the power, whether he exer- 
i it or not, to direct another con- 
cerning what he is to do or the manner 
in which he shall do it. At law a mas- 
ter may be an employer, or the prin- 
cipal in an agency arrangement, or he 


is 


cises 








tary offer of uncompensated assistance. 

“2. A tort is ‘any wrongful act (not 
involving a breach of contract) for 
which a civil action will lie; a civil 
wrong independent of contract.’ 

ae A servant is one who, for the 
time being, places himself subject to 
the direction of another, for the purpose 
of the latter. At law a servant is any 
person (except an independent contrac- 
tor) whose assistance is used by another 
to further the latter’s purpose. It is 
not necessary to the relation of master 
and servant that the servant be an em- 
ploye or an agent, in the ordinary sense 
of those words, nor that he be compen- 
sated for his service. If he is compen- 
sated, the manner of compensation is 
immaterial. 

“One servant may employ 
an emergency which creates the neces- 
sity of such employment, and thereby 
create the relation of master and serv- 
ant between his master and one whom 
his master did not, himself, employ. 


another in 


enable the master to sue and recover 
over from the servant amounts which 
the master has paid on account of the 
tort of the servant, but the master re- 
mains liable to third persons despite 
such a contract. 

“There seem to be but two defenses 
availab le against claims for damages 
arising out of the use by another of an 
automobile not owned, etc., by the de- 
fendant. 

“(1) That at the time the tort was 
committed the automobile was not used 
for the defendant’s purpose. 

(2) That the user of the automobile 
was an independent contractor. 


Extent of the Coverage 


“The national standard automobile 
policy, when not modified by endorse- 
ment, does not apply with respect to: 

“(1) Automobiles not described in the 
policy, except those for which automatic 
coverage is provided for a limited time. 

“(2) Automobiles not owned by the 
named insured. 

“The policy may be modified with re- 
spect to both those classes of automo- 
biles by attaching to it one or another 
of several endorsements: 

“Those endorsements are limited by 





Independent Contractor 

“4, An independent contractor is one 
who, exercising independent employ- 
ment, contracts to do work according | 


to his own methods and without being | 


subject to the control of his employer, | 


except as to the result of his work; or 
who, using his own means for perform- 
ing the work, is accountable to his em- 
ployer only for the final performance of 
the work. 
“A master 
his liability for 
That he may 
servant for the 


may not contract out of 
the tort of his servant. 
not contract with his 
servant assume all 
liability for damages arising out of the 
employment, and effectively plead the 
contract as a defense against the claims 


is, 


to 





may be one who has accepted a volun- 
—_ es 


of third persons. Such a contract may 


; ance 


| to the 





| 


the statements in the declarations and 
by the agreements, conditions and ex- 
clusions in the policy except to the ex- 
tent that the endorsement provides 
| otherwise. 

| 


Apply to Specified Interests 


“The endorsements, except the oper- 
ators endorsements, extend such insur- 
as is afforded by the ‘policy to 
to specified interests with respect 
operation by others than the 
named insured, as described in the en- 
dorsement, of automobiles other than 
those described in the policy. 

“No automobiles are described 
operators policies. 

“All of the endorsements provide: 

“(1) That the insurance extended by 
them shall not apply to the interest of 
the owner of the automobile nor to the 


apply 


in the 
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interest of any in whose name 
it is registered. 

“(2) That the operation of the auto- 
mobile shall be with the permission of 
a person having the right to grant such 
permission. 

“Automobile fleet plan extends such 
insurance as is afforded by the policy 
to apply with respect to all automobiles 
owned by the named insured that are 


licensed during the policy period and 


person 


used for the purposes stated in the 
policy. 

“The endorsement contains a state- 
ment by the insured that the policy 


(CONTINUED ON _PAGE #4) 
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1799-1939 


New England's OLDEST Insurance 


Company is now celebrating its 


PROVIDENCE 


TRANCE 


COMPANY OF 


140 ANNIVERSARY 


WASHINGTON 


PROVIDENCE, RHODE 


Incorporated 1799, Capital $3,000,000.00 


ANCHOR INSURANCE COMPANY 


PROVIDENCE, RHOPE 


ISLAND 


Incorporated 1928. Capital $1,000,000.00 
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A WORTH-WHILE HOBBY JUSTIFI 


Hobbies innumerable are the universal 


antidote for nerve tension, 
boredom or brain fag. 


You undoubtedly have a 
hobby—very possibly more 
than one. 


Photography may claim you 
as one of its devotees—or 














glary but ‘ho ag 
















you may be an angler, AVOID LOOPHOLES additional hazards as water 
hunter or model railroader. for LOSS by giving your damage, explosion, wind- 
Again, the cultivation of HOBBY the protection storm, earthquake, smudge 



























musical talents may claim of an “All Risks” Floater damage, hail and many other 


your leisure hours, 


You may, perhaps, be an 
enthusiastic collector of 
stamps and coins—or of an- 
tiques, rare glass, ship mod- 
els, or of other articles which 
lead you far from the well- 
worn paths of collectors. 


Whatever your hobby or 
hobbies, a substantial invest- 
ment is represented which is 
exposed to many loss haz- 
ards—equipment and treas- 













perils—at home, in transit 
and elsewhere within the 
limits of the continental 
United States and Canada. 
You'll derive more pleasure 
and benefit from your hobby 
if you safeguard your invest. 
ment with an “All Risks” 
Floater. 


Our hobby is to fit this cov- 
erage exactly to your per+ 
sonal requirements. May we 
explain how easily and inex- 
pensively you can protect 






























ured articles which probably . oS your hobby exposures? 









ou ride a hobby-why not insure it? 


a 








Representative of Marine coverages as Personal Effects, Jewelry, 
a wide assortment Furs, Fine Arts, Personal Property, Parcel 
of sales helps on Post and others. 

Inland Marine 
coverages is the A compact and ingeniously arranged Pocket 
Manual assists Royal-Liverpool agents to 


mailing folder,“Hobby Exposures,” which pre- 
cultivate the Inland Marine field in a highly 


sents a modern and povular form of insurance. 
profitable way. We invite you to examine 


Also available are appealing pamphlets to as- specimens of any of this material — without 
sist in the solicitation of such popular Inland obligation of any sort. Please address 


ROYAL’ LIVERPOOL GROUPS 


ONE HUNDRED FIFTY WILLIAM STREET, NEW YORK, N. Y. 


AMERICAN & FOREIGN INSURANCE COMPANY ° BRITISH & FOREIGN MARINE INSURANCE COMPANY,LTD. ® CAPITAL FIRE INSURANCE COMPANY OF CALIFORNIA ® THE LIVERPOOL 
& LONDON & GLOBE INSURANCE CO. LTD. © THAMES & MERSEY MARINE INSURANCE COMPANY, LTD. ® QUEEN INSURANCE COMPANY OF AMERICA *® THE NEWARK FIRE INSURANCE 
COMPANY °*® FEDERAL UNION INSURANCE COMPANY ® ROYAL INSURANCE COMPANY, LTD. * THE SEABOARD INSURANCE COMPANY ® STAR INSURANCE COMPANY OF AMERICA 
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Sullivan 


L. H. Hoffmann R. A. 

Two Boston local agents were very 
active at the convention. R. A. Sulli- 
van of Hinckley & Wood of Boston is 
president of the Boston Board and acted 
as co-general chairman of the conven- 
tion with H. R. Preston of Springfield, 
Mass., president Massachusetts Associa- 
tion of Insurance Agents. He brought 
the greetings of the Boston Board at 
the get-together dinner. L. H. Hoffmann 
of John C. Paige & Co. was vice-chair- 
man of the convention committee. 





North British & Mercantile group had 
headquarters, there being present A. E. 





Murdock, General Agent H. A. Klocke 
of the New England department, Assist- 
ant United States Manager J. L. Mylod, 
Secretary S. T. Shotwell of the automo- 
bile department, W. R. Rhyan, secretary 
inland marine department, W. J. Tray- 
nor, publicity director, and W. A. Sturgis, 
local secretary at Boston. 

The National Board, as a souvenir, 
gave a key ring whereby the signer is 
registered at its headquarters in New 
York City. 

Commissioner John Sharp Williams of 
Mississippi, chairman executive commit- 
tee National Association of Insurance 
commissioners, and Mrs. Williams, at- 
tended the convention. He was formerly 
an agent at Yazoo City, Miss., and was, 
before appointed to public office, mana- 
ger Mississippi Association of Insurance 
Agents. Mr. Williams went to Hartford 
Monday and called on company officials. 

The Standard Accident issued invita- 
tions to all delegates to the convention 
to attend a cocktail party at its head- 
quarters, Tuesday evening prior to the 
get-together dinner. 

On Wednesday evening there was a 
New England festival and New England 
lobster dinner. 

One of the interested registrants was 
Mrs. Minnie Snyder of Newark, N. Y., 
a local agent there who is upwards of 
70 years of age. 

Fidelity & Deposit and American 
Bonding always supply each insurance 
guest at the various hotels with a copy 
a convention city newspaper. 





Boston Committees 
Functioned Magnificently 





The convention committees were com- 
posed of members of the Boston Board, 
Boston company executives and Massa- 
chusetts agents outside the Boston dis- 
trict. The machinery ran most smoothly 
and everyone was highly pleased with 
the way the committee functioned. H. 
R. Preston of Springfield, Mass., retiring 
president Massachusetts Association of 
Insurance Agents, and R. A. Sullivan, 
president Boston Board, were chairmen 
of the general committee with L. H. 
Hoffmann of John C. Paige & Co. of 
Boston, vice-chairman. The hospitality 
was generous and the guests were 
looked after in a magnificent way. 





America Fore is the first large com- 
pany group to abandon the headquarters 
plan at national meetings. The man- 
agement felt that in some cases the 
headquarters system had been carried 
too far. At the annual meetings America 
Fore always distributes a directory of 
the convention, which is a very valuable 
reference book. 

North British & Mercantile gave a 
present of the very useful booklet, “New 
York Day and Night,” giving much prac- 
tical information about various features 
of the city. 








111 JOHN STREET 
NEW YORK CITY 





Security Is the Essence of Insurance 


THE Century Insurance Co., Ltp. 


INCORPORATED 1885 


THE Paciric COAST FIRE INSURANCE 


INCORPORATED 1890 


Extend Congratulations and Best Wishes 


to the 


National Association of Insurance Agents 


|” The “CENTURY” and the “PACIFIC COAST” 
are AGENCY COMPANIES 


Operating in Conformity With the Principles 


of the 


AMERICAN AGENCY SYSTEM 


FIRE—ALLIED LINES—AUTOMOBILE 
OCEAN and INLAND MARINE 


LAWRENCE J. TILLMAN 
United States Manager 





Says Compulsory 
Automobile Liability 
Law Is Failure 


J. W. Downs Declares That 
“Cure Is Worse Than 
the Disease” 


Although no one can dispute that in 
theory compulsory automobile liability 
insurance is desirable, J. W. Downs, 
general counsel Insurance Federation of 
Massachusetts, declared at the Thursday 
afternoon session that the cure is worse 
than the disease. 

In recounting 11 years experience with 
the Massachusetts law, he pointed out 
that in 1938 more than 40,100 fatal and 
non-fatal accidents were reported. He 
said: 

“This means that less than 4 percent 
of the cars registered that year were in- 
volved in accidents and that all of the 
automobile owners in this common- 
wealth made a contribution of more than 
$24,000,000 to take care of the negligent 
operations of this small percentage. If 
the negligent operator were penalized 
he would do much to change the ap- 
parent attitude of the people who regard 
insurance companies as ‘open season’ 
objects of prey insofar as automobile 
accidents are concerned. 

“In my opinion it will be impossible 
under our system of government in the 
United States for any state to adopt a 
compulsory automobile liability insur- 
ance law_ without experiencing condi- 
tions similiar to those in Massachusetts. 


Too Much Politics 


; “In considering an automobile liabil- 
ity insurance law, no legislature would 
ever, as is the situation in England, give 
the insurance companies the right to 
make their own rates or allow them to 
underwrite this class of business, and 
it would make no difference how such 
law was framed, politics would be in- 
volved.” 

Mr. Downs believes that automobile 
accidents will never be entirely elimi- 
nated, but that they can be materially 
reduced by the adoption of a uniform 
motor vehicle safety responsibility act 
having among the requirements that a 
hearing be held by the proper authori- 
ties to determine and to fix responsibility 
in every automobile accident where a 
person is killed or injured and that the 
negligent operator or operators be re- 
quired to establish financial responsibil- 
ity in the form of an insurance policy 
or to make immediately a deposit of cash 
or securities large enough to take care 
of a probable judgment which might be 
later obtained. 

Upon failure to do either of these 
things, the registration and the driver's 
license of the person should be suspended 
and privileges of operating a car on the 
highways would be denied until the 
claim was settled or the defendant held 
“not guilty.” 


Entertainment for Ladies 


There was an elaborate program for 
the ladies, the committee being headed 
by Mrs. F. C. Church, Jr., and Mrs. 
Gerald Henderson. On Tuesday there 
was a sight seeing trip taking in the 
famous points of interest in old Boston. 
The ladies visited the Boston Museum 
of Fine Arts and there was a reception 
tea. On Wednesday afternoon they 
were taken to the Shubert Theater to 
hear George M. Abbott’s new musical 
show, “Too Many Girls.”’ On Thursday 
buses called for the women at 11 o'clock 
and they were driven to Manchester-by- 
the-Sea. A luncheon was served at the 

















Essex Country Club. 
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edged Support: 


AGENTS, in recognition of their obligation to the public, should stand for 
and firmly advocate the principles of the American Agency system and the 
sale of sound capital Stock company indemnity. Only through upholding these 
highest principles of insurance will they enjoy greater prestige and security 
for capital Stock insurance. 


THE WESTERN DEPARTMENT MANAGERS whose names appear on this 
page believe in and endorse the principles of the American Agency System 
and represent companies that. of course, offer only sound stock company pro- 
tection. Through their close contact with agents they offer their continued facili- 






































W. N. Achenbach 
AETNA FIRE GROUP 
CHICAGO, ILLINOIS 


EK. A. Henne 
Vice President 
AMERICA ForE INSURANCE & 
INDEMNITY GrouP 
CHICAGO, ILLINOIS 


E. M. Schoen 
ATLAS GROUP 
CHICAGO, ILLINOIS 


E. D. Lawson 
FirEMAN’s Funp Group 
CHICAGO, ILLINOIS 


S. M. Buck 
Vice President 
GREAT AMERICAN GROUP 
CHICAGO, ILLINOIS 


ties and services in the proper conduct of the business, and through this 
medium send greetings to the National Association of Insurance Agents. 


W. K. Maxwell 
Vice President 
Tue HANoveR Group 
CHICAGO, ILLINOIS 


Smith & Wheeler 
Managers 
HartrorD Fire Group 
CHICAGO, ILLINOIS 


C. Claussen 
Lonnon & LANCASHIRE GROUP 
CHICAGO, ILLINOIS 


H. A. Clark 
Vice President 
LoyaLty Group 
CHICAGO, ILLINOIS 


George H. Bell 
NATIONAL FIRE Group 
CHICAGO, ILLINOIS 




















W. P. Robertson 
NortH AMERICA COMPANIES 
CHICAGO, ILLINOIS 


John R. Cashel 
PROVIDENCE WASHINGTON GROUP 
CHICAGO, ILLINOIS 


J. C. Harding 
Vice President 
SPRINGFIELD Fire & MARINE Group 
CHICAGO, ILLINOIS 


Chas. W. Ohlsen 
Tue Sun Group 
CHICAGO, ILLINOIS 


F. M. Gund 
Crum & Forster 
FREEPORT, ILLINOIS 
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LUNCHEON ROUND TABLE SESSIONS 

















THOMAS O’BERRY 
Goldsboro, N. C, 





EUGENE BATTLES 
Los Angeles 


R. M. L. 
Glens Falls, 


CARSON 
N. Y. 


D. G. FOREMAN 
Fort Worth, Tex. 














Gives Exhaustive Treatment 
of Non-Ownership Line 


(CONTINUED FROM PAGE 
schedule contains a complete list of all 
licensed automobiles owned by him at 
the effective date of the policy. 

“After attaching this endorsement to 
an automobile policy there still is unin- 
sured the named insured’s interest with 
respect to the operation of automobiles 
not owned by him. 

“Hired automobiles extends such in- 
surance as is afforded by the policy to 
apply with respect to any automobile or 
trailer hired by the named insured, and 


20) 


stated in tomobiles without permission or for 
prohibited purposes, or that are owned 
by him, and of commercial type auto- 
mobiles. 

“Operator’s Policy—Operation of any 
automobile extends such insurance as is 
afforded by the policy to apply to the 
interest of the named insured with re- 
spect to his operation of, or his presence 
in, any automobile, and to the interest 
of any other person with respect to his 
presence in, but not his operation of, 


the | by him and not owned by him and of 
automobiles of partners and officers and 
of automobiles of employees and agents 
who receive an operating allowance. 
“Operator's Policvy—Operation of any 
private passenger type automobile ex- 
tends such insurance as is afforded by 
the policy to apply to the interest of the 
named insured, and to the interest of any 
person or organization, except the owner 
of the automobile, responsible therefor, 


j used for the purposes 
| policy, excepting: 
|»: “(1) An automobile owned in full or 
| in part by, or registered in the name of 
the named insured or a partner or an 
executive officer of the named insured. 
“(2) An automobile owned by an em- 
ploye or by an agent of the named in- 
sured, who is granted an operating al- 
lowance of any kind for the use of it. 


dorsement does not apply to the interest 
of the owner of the hired automobile nor 
to the interest of his employes. 

“There is still uninsured the named 
insured’s interest with respect to the 


| 
| “The insurance afforded by the en- 
| 
| 
- by others of automobiles not hired 


with respect to the named insured’s op- 
eration of or presence in any private 
passenger automobile. 

“There is still uninsured all interests 
with respect to the operation by the 
named insured of private passenger au- 


such automobile. 

“Drive Other Cars—Broad Form— 
Automobiles of any type extends such 
insurance as is afforded by the policy to 

(CONTINUED ON PAGE 28) 























| BOTT, DALTON & CHURCH 
|| 89 BROAD STREET BOSTON, MASS. 
General Insurance | 


| | BROKERAGE ACCOUNTS SOLICITED | | 


CHARLES C. HEWITT HENRY 
FREDERICK G. FARQUAHR 


FREDERIC C. CHURCH, Jr. R. DALTON 


| JOHN W. GAHAN 
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Standard Insurance Company of New York 
Financial Statement—June 30th, 1939 























ASSETS LIABILITIES 
Te gO a ere re $2,633,989.11 
Bonds Reserve for Unearned Premiums................. $1,534,021.37 
United States Government........... $613,142.35 
State & Municipal................... 315,987.10 Reserve for Losses in Process of Adjustment...... 124,531.00 
NE i ae ia Sa ee ec kny 210,734.23 
SE PUD i ka 'Scikaels Weuweweweeee 486,196.94 ee ee ae —e en 
aa 478,347.96 2,104,408.58 Reserve for All Other Liabilities.................. 80,125.75 
Stocks CD ids ep ae Sesas voueeadesonaees $1,500,000.00 
DE, Ans ss owlaccnckekbensncdaedl $950,662.50 
eer eT errr errs re 354,530.12 1,305,192.62 ee ae 3,170,746.29 
Premiums‘in Course of Collection 
TE ONE Gas ened devvwianderesaKeewas 286,819.15 ee er 4,670,746.29 
Fe Te FN. FO a 6 kk isos es seinvanecnes 79,014.95 i 
= Total Admitted Assets.......................... $6,409,424.41 $6,409,424.41 
r Bonds and Stocks valued on New York Insurance Department Basis. On the basis of June 30th, 1939 market quotations for all.Bonds and Stocks 
: Securities carried at $248,016.89 in the above statement are deposited in various owned, this Company’s Total Admitted Assets would be $6,493,229.15 and 
states as required by law. the Surplus to Policyholders would be $4,754,551.03. 
* Geo. Z. Day, President A. J. Couch, Vice-President S. C. Kline, Secretary 
ie 
st 
1S 
: Standard Surety & Casualty Company 
h 
of New York 
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Financial Statement—June 30th, 1939 




















ASSETS LIABILITIES 
Cash in Office and Banks......................... $1,984,132.90 Reserves for 
3onds (Amortized Values) acl Claims and Claim Expense........ $1,855,949.71 
United States Government.......... - $385,788.73 
State and Municipal.............+-.. 854,397.40 Unearned Premiums ............. 1,524,124.00 
Beene RUCIEN C309. 50 Wiara ore wine ecarainiia eorearras 1 90,933.05 
Public WhGSEIEE os iat os eee ae en 213,978.34 Cte ot 5 198,804.21 
WHISGONIICOUS. Seon celwedecettee 425,950.76 2,231,048.28 
Ce - LAI eo oindiecncacviner wen 100,000.00 $3,678,877.92 
Stocks (Market Values) 
| Ce eer rr rer $388,146.25 
| COMMON «cc. cccccecccceccceccccces GOOLE GAGE Capital .......... 6. cece eee eee ee $1,000,000.00 
| Premiums in Course of Collection “Surplus ......... 0-0. 0e eee ee eee SAGAR 
| tg. £ k |, | ETT e ee Tee eee 866,041.02 
it PERCE ECE LENE OR OSE. 0's wd o's 5 bic s Skea e Manes aes 18,203.77 Surplus to Policyholders...................... 2,084,891.69 
SY ei a ee eee Cao 49,575.54 
Total Admitted I ies tink ened <, 1 ae $5,763,769.61 Ta ia a ee il a aia ae aad oop ecee $5,763,769.61 


On basis of June 30, 1939 market quotations for all Bonds and Stocks owned, 
the Total Admitted Assets would be increased to $5,888,482.89. 

Securities carried at $360,288.87 in the above statement are deposited in various 
states as required by law. 


*On the basis of June 30th, 1939 market quotations for all Bonds and Stocks 
owned, the Surplus to policyholders would be increased to $2,209,604.97. 


“A Multiple Line Casualty and Surety Company” 





“TWO STANDARDS” nese 


An unusual combination of financial strength. Community of interests 
and practical cooperation with agents. 





Geo. Z. Day, Pres. John F. Nubel, Vice-Pres. 
New York Offices: 80 John Street 


A. J. Couch, Resident Vice-President 
Chicago Offices: Insurance Exchange 
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| ance Commissioners, Mr. Mallalieu said, wa 
Why Not Tell Fire fas decir thatthe’ re ‘nstranee | BOSTON Convention of 1916 
Insurance Merits? iting pr ; 


writing profit of 5 percent, in addition 


‘to s percent for conflagration ene. [ANE [ts Personalities 


. aa bn ~ 7 pl } ‘ 9 

(CONTINUED PROM PAGE 10) During 1938, however, 332 stock fire in- 
for offices and about 7 cents for field | surance companies earned an under- i ; 
supervision | writing profit of only 4.78 percent and Cwenty-three years have elapsed since | smaller centers to supply; the practice 


Leaving out the business subject to| the 10 year record indicates probably the National Association of Insurance | of writing floater policies, a matter 
heavy excise taxes, such as tobacco,! no better than 5.9 percent, well under | Agents previously held its convention in | according to R. J. Merrill, then com- 
liquor and petroleum, Mr. Mallalieu | the 8 percent. Had fire losses followed | Boston, or indeed in any other center | missioner of New Hampshire, that was 
quoted figures which indicate that in-| their normal pattern, the companies | of New England. Considering the rela- | being given special study by a commit- 
surance is the most heavily taxed busi- | would have shown a loss instead of a | tively limited membership of the organi- | tee of the National Association of In- 
ness in the country. The average taxes | profit. Losses are now on the upgrade | zation at the time, attendance at the | surance Commissioners. Che record and 
in 1938 per $100 of sales were $3.37 for | and if the trend continues, the fire in- | Convention at the Copley Plaza in Bos- methods of operating the New York 
manufacturers, $1.37 for wholesalers | surance business will be confronted | ton in 1916 was held to be gratifying, | State Fund was_ discussed by W. G. 
and $2.01 for retailers. Capital stock | with underwriting losses far in excess | agents being on hand from virtually all Cowles, vice-president of the Travelers. 
fire insurance companies paid $5.06 in | of the modest profits realized during the | sections, including far-away California; The report otfered by the committee 
taxes for each $100 in sales or net pre- | past decade. all evidencing keen interest in the pro- | on resolutions favored the formation of 
mium. For every $100 in losses paid a ceedings, and predicting that if the local associations or clubs, and_ their 
policyholders, there was paid in taxes Se a ee activities of the body were continued ee poco ane nl aa co ce se 
$11.44 and for every $100 of agents com- plete : without the memorandum book through the years upon the course char- | ¢590C!an0n, protescec discrimination 





missions there was paid $18.44. given to each person present by the | tered by its founders, it would become ee ae a ae yo sage of 
The Nati A ssociati sur- | Royal-Liverpool group. a factor in insurance, beneficial alike to ee ae “bag beh 
The National Association of Insur y ll sole agency law for presentation in all 


companies, agents and, more than 


: : ; states and approved continued confer- 
to the insuring public. 


ences between company representatives 
Company Men As Speakers and the agency body with a view to 
closer co-ordination and advancement of 


That the organization even in 1916] their mutual interests. Protest was 
was held in esteem by leaders in mana- | made against companies according ad- 
gerial circles is evidenced by the type }| vantages to brokers in writing business 


of men that appeared among its speak-| that were not as fully given to local 





Losles s 1 still Jay and surviv It ers at the time, these including A. W.| agents. The aims and methods of 

Not 1uing can stand still today and survive. Damon, president Springfield Fire & | Insurance Federations, both state and 

is no idle saying to remark that insurance is on Marine: E. G. Richards, United States | national, were endorsed, and members 

Y e.e e ‘4 > 7 nts - ~ m A ecans ° 

the march. Just look back over the things that manager North British & Mercantile, | of 7 National Agents’ —— 

: a ‘ sans » aaaniaendi ¢ eS ere urged to work in conjunction with such 
. s since your last annual meet- and previously president of the National ; 2 
have trans pire -d sin y ¢ bodies wherever they existed. 


Board, and C. E. Sheldon, western man- da the conttnian of O _ 
ager of the American of Newark, and . a ern 

: , ee = the impressions were solicited by Editor 
chairman of the joint conference com- H. H 


ing. With the cooperation of the companies ad- 
ditional and broader coverages have been 


> “ " “ . 
: ween the agents gaa A datos oe ; Putnam, of the “American 
— out, per ea bet i : Pig 000 mittee of the Western Union and the | Agency Bulletin,” organ of the associa- 
> oO > 4 eC - Tacte ne ‘e 2 ae The . “Sa © ee 
and the companies has improved, certain be Western Insurance Bureau. The out- tion, from editors of several insurance 
tles have been won notably in keeping the side guest speaker at the initial session | journals; and_ illuminating — responses 
Federal Government out of the insurance busi- Se cgnd Cabot Lodge, — aie were had from Clarence Axman, editor 
ah . : ° > States senz - Massac Sf ees . wna eae : 
ness. The middle man is the local agent in — tates senator from Massachu BW mera and res late 
. . . . : >. 7 “ 22 ee ° ohigemuth, then president ot 
ASS > gg . £ é < 2 , a r , . a 
our business, he is holding his ground and E. C. Roth, of Buffalo, who had| The Western Underwriter (now Tue 
proving he is an asset to the community, to the served as president for the preceding | Nationa. UNDERWRITER). 
business as a whole, and to the companies he yen ‘ nag go rire esi 
. ‘ oticers cnosen yeing: ice-presidents: 
represents in particular. Let's keep up the middle western states, W. A. Eldridge, NEWS BRIEFS 


good fight and keep insurance on the march. Detroit; middle department, G. H. . 
Johnson, Syracuse; New England, L. C. | ,,@ 9 Cole of Fall River, Mass., former 
A oceilt re x i N H.: | National association president and chair- 
ALerrill, a NE sete man of the reception committee at the 
A. W. Mills, Pine Bluff, Ark. Pacific 3oston convention, was stricken with a 





Romy Coast, M. O. en Santa Ana, Cal.; | bad case of “flu” at the Statler Thurs- 
Rocky Mountain, F. W. Standart, Thee. | day where he was working in connec- 

ver; Mississippi Valley, R. L. Stewart, |} tion with the preliminary arrangements. 

Kansas. City Mo.: | southeast Col He was under medical care and had a 


private nurse, getting out for the first 


Walker Taylor, Wilmington, N. C. The time Monday. His daughter, Miss Gladys 
secretary and treasurer was Henry H. | Cole, was a member of the women’s com- 

Putnam, Boston. The chairman of the ! mittee. 
executive committee was C. S. Pellet, From the exeeutive office there came 
Chicago; cliairman grievance committee, | to the convention Secretary W. H. Ben- 
A. Murphy, Buffalo; chairman legisla- | nett. Assistant Secretaries J. B. Miller 
tive committee, G. D. Markham, St. | #"¢ G, W. Scott of the New York office 
Louis; chairman organization commit- | 2A0.¥° J. Reed: Jt. of the Washington 
. = a ate , office. Bartlett Green, business mana- 
tee, F. E. Warner, Salem, Mass.; and! ger of the “American Agency Bulletin,” 
chairman casualty and surety committee, |G. D. Fairleigh, editor “American 
JOHN H. GRIFFIN, VICE PRES. & MGR. J. K. Livingston, Detroit. Agency Bulletin,” Jerome Van Wiseman, 
Subjects of apparently primary inter- | @@itorial director and public relations 
est at the time included those of over- officer, and Miss Mary Moberly, private 


secretary to Secretary Bennett. 
a =| head writing by agents in the larger bee 
The past presidents’ dinner was held 


SERVICE is OUR KEYNOTE centers whose equipment enabled them | phursday evening with C. F. Liscomb of 
| to furnish a degree of service to assured | Duluth, immediate past president, pre- 
beyond the capacity of representatives in ! siding. 


- SCOTTISH UNION AND NATIONAL | 


Established 1824 
































Insurance Company HARTFORD, CONNECTICUT 
J. H. Vreeland, Manager 


AMERICAN UNION CENTRAL UNION 





Insurance Company of New York Insurance Company 
Administrative Offices: HARTFORD, CONNECTICUT Administrative Offices: HARTFORD, CONNECTICUT 


| 
| 
| 
| 
| 
| 


e@ The Companies of this Group are entirely local agency companies, both in the letter and in spirit observing 
the principles of the American System. 

© A complete portfolio of lines is written: Fire, Windstorm, Earthquake, Automobile, Sprinkler Leakage, Rents. 
Use and Occupancy, Inland Marine, and Riot and Civil Commotion. 





For Agency Representation Please Write Direct to the Company. 
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0. H. GAEDKE, Pres. 


Gaedke-Miller Agency 


611 N. Broadway + MILWAUKEE 


Tel. Daly 2526 


General Agents for Wisconsin and Northern Michigan senate tee ee — MILWAUKEE, WIS. | 


A. A. MILLER, V. Pres. 


A. L. FISCHER, Secy. W. B. CALHOUN, President ALLEN R. CALHOUN, Sec.-Treas. 
ROBERT E. HACKETT, Vice President 


“We Want Your Business” 





Calhoun Insurance Agency 


Telephone Lakeside 3780 | 























| 
| 
| 





| Bradlee Van Brunt, Pres. 


RUSSELL-CO. 


Personal and Engineering Service 





Charles J. Schwarten, V ice-Pres. & Treas. 
Thayer Z. Clayton, Vice-Pres. 
John E. Masak, Secy. 


GEO. H. 


GENERAL 
INSURANCE 


Telephone Marquette 3717 
741 North Milwaukee St. 


on Brokerage Lines 

















Rebholz, 
Riedmueller, 


Thielecke 


Inc. 


Brumder Building 
Milwaukee 





Haskell Noyes A. J. O'Connor 
Hampton B. Leedom L. C. Hilgemann 


: LEEDOM, 
O’CONNOR 


MILWAUKEE | « noyes co. 


. Insurance 


We maintain an efficient 
Insurance Engineering and 
Inspection Department 





OME of Milwaukee’s most progressive 
and dependable insurance agents and 825 North Jefferson St. 


agencies are represented on this Milwaukee, Wis. 








“Milwaukee” Page. They cordially invite 








you to use their services and facilities. 
VAL. GOTTSCHALK EDWIN C. SINDORF 


They are deserving of your patronage. 


Milwaukee Agents have always stood 


firmly behind the National Association of GOTT. S CHALK 


Insurance Agents, its principles and its 


beliefs. They take this means to convey A G. ENCY 


to the Association the assurance of their 














continued support. . . 


213 W. Wisconsin Avenue 
MILWAUKEE 












































CHRIS SCHROEDER & SON, INC. 


MILWAUKEE 


GENERAL AND LOCAL AGENTS e ALL LINES OF INSURANCE 


210 E. Michigan St. 


Tel. Daly 1951 
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ays 


next 6: issues of 
The Accident & Health Review 


‘1 
MAIL COUPON 
TODAY! 


* © the only paper published 
that 
agents sell accident and 


only 


exclusively helps 


health insurance. 


Originators and sponsors 
of NATIONAL HOODOO 
DAYS held on Friday the 
13th. 


originators of the BLACK 
CAT CLUB, the world’s 
most exclusive accident 
and health organization. 


sponsors of first Accident 
& Health Week. 


filled with proven sales 
ideas, sales plans, sales 
suggestions that will in} 
spire and help you\, dell 
more accident and health 
insurance. 


Take advantage of this 
SPECIAL OFFER — 6 
issues—$1. 


Fill in and return coupon today] 
The Accident & Health Review 
175 W. Jackson Blvd. 

Chicago, Ill. 

Gentlemen: 


Here’s my dollarl Send the next 6 
issues according to your special offer. 


ADDRESS 


(Remittances must accompany this 
order) 


Non-ownership Line Is Treated 


(CONTINUED FROM PAGE 24) 

















apply to the interest of the named in- 
ured, if an individual and the owner of 
the automobile described in the policy, 
and the interest of any other person or 
organization responsible for the opera- 
tion of the automobile with respect to 
the named insured’s operation of, or 
presence in, any automobile, except an 
automobile owned in full or in part by 
or registered in the name of a member 
of the named insured’s household. 

“Drive Other Automobiles — Broad 
Form—Relatives. Extends such insurance 
as is afforded by the policy to apply to 
the interest of a named relative who is 
a resident in the household of the named 
insured who is the owner of the automo- 
bile described in the policy, with respect 
to such relative’s operation of or pres- 
ence in any other automobile, provided 
the automobile is not owned in full or 
in part by, or registered in the name of 
any member of the named _ insured’s 
household. 

“The extended insurance shall apply 
also to the interest of any other person 
while riding in, but not while operating, 
the automobile, and to the interest of 
any other person or organization legally 
responsible for the use of the automo- 
bile by such relative, excepting the 
owner of the automobile. 

“There is still uninsured all interests 
with respect to the operation by the 
named relative of automobiles without 
permission or for prohibited purposes 
or of automobiles owned by him or by 
any member of the named insured’s 
household. 

“Drive Other Private Passenger Au- 
tomobiles—Limited form extends such 
insurance as is afforded by the policy to 
apply to the interests of: 

“(1) The named insured, if an individ- 
ual and the owner of the private passen- 
ger automobile described in the policy. 

(2) His or her spouse. 

“(3) A relative who is a resident in 
the household and who is named in the 
endorsement. 


Qualifications Are Found 


“With respect to the operation by any 
of them, or by a private chauffeur or a 
domestic servant employed by any of 
them, and with respect to the presence 
of any of them in any other private 
passenger automobile, when used for 
‘pleasure and business,’ provided the au- 
tomobile is not owned in full or in part 
by or registered in the name of the 
named insured or any member of the 
named insured’s household, other than a 
private chauffeur or a domestic servant 
employed in connection therewith; or 
hired as part of a frequent use of hired 
automobiles by, or furnished for regu- 
lar use to the named insured, or a mem- 
ber of the named insured’s household, or 
a private chauffeur or a domestic serv- 
ant employed in connection therewith. 

“Both husband and wife should be 
named as insured if relatives are to be 
named in the endorsement. 

“There is still uninsured the interest 
of the named insured who is an individ- 
ual with respect to the use of private 
passenger automobiles bv others than 
the spouse, named relatives, private 
chauffeurs and domestic servants; or the 
use of them without permission or for 
prohibited purposes; and with respect 
to the use of commercial vehicles by all 
persons. 

“Drive Other Private Passenger Au- 
tomobiles—Limited Form—Joint own- 
ers, partners or officers of corporations. 
Extends such insurance as is afforded by 
a policy insuring a private passenger au- 
tomobile issued to joint owners (other 
than husband and wife), partnership, or 
a corporation, to apply to the interests 
as individuals of the named joint own- 
ers, the named partners, or the named 
officers of the corporation, with respect 
to the use by them of private passenger 
automobiles other than those described 
in the policy, provided: 

“(1) The use is pleasure and business, 

“(2) The automobile is not 

“(a) Owned in full or in part by or 


registered in the name of a 
member of their household, or 
Hired as part of a frequent use 
of hired automobiles by, or 
furnished for regular use to, 
the person to whom the extend- 
ed insurance applies. 

“The endorsement may be so written 
as to make it apply to the joint interests 
of the joint owners, the interests of the 
partnership or of the corporation, with 
respect to the operation by those indi- 


“(b) 


viduals of private passenger automo- 
biles other than those described in the 
policy. 

“There is still uninsured the interests 


of those persons to whom the extended 
insurance applies as individuals, with re- 
spect to the use of automobiles by 
others; and the joint interests of the 
joint owners, the interest of the partner- 
ship and of the corporation, with respect 
to the use of private passenger automo- 
biles by others than those individuals 
mentioned, or the use of them for pro- 
hibited purposes, and with respect to the 


use of commercial automobiles by all 
persons. 

“Non-ownership — Government em- 
ployes. May be attached to an automo- 


bile policy issued to an employe of any 
government or sub-division thereof, to 
apply to the interest of the employe with 
respect to his operation of or presence in 
a government owned automobile pro- 
vided the use is ‘pleasure and business’ 
or ‘commercial’ as defined in the policy. 

“Employer’s non-ownership drive 
other cars. May be attached to a policy 
insuring a private passenger automobile 
owned by an employe and including an 
employer as a named insured. The en- 
dorsement extends such insurance as is 
afforded by the policy to apply to the 
interest of the employer only with re- 
spect to the use by the employe of any 
private passenger automobile temporar- 
ily substituted for the automobile de- 
scribed in the policy. 

“The following policy exclusions do 
not apply to the interest of the employer 
unless the use of the automobile pro- 
hibited by them is with the knowledge 
of the employer er 

“(a) Used for purposes 
those specified in the policy. 

“(b) As to the age of the operator. 

“(c) Used in any prearranged race or 
competitive speed test. 

“(d) Used for towing a trailer, etc. 

“(e) Rented or hired to others or used 
to carry passengers fora charge. 

“There is still uninsured the interest 
of the employer with respect to the use, 


other than 
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Agents’ Association 











FRED R. 
President American Association of 
Insurance General Agents 


LANAGAN, Denver 





with the employer’s knowledge, by the 
employe of private passenger automo- 
biles for prohibited purposes, illegally as 
to age, and the use of commercial type 
automobiles. 

“Private non-ownership liability ex- 
tends such insurance as is afforded by 
the policy to apply to the operation, in 
his private activities, of automobiles of 
any type, except 

(1) Automobiles owned in whole or 
in part by, registered in the name of, or 
hired by, the named insured or any 
member of his family residing in his 
household. 

(2) Automobiles while being used in 
the business of the named insured, or 
spouse, or for purposes connected with 
such business. 

“(3) Automobiles operated by the 
named insured or members of his fam- 
ily residing in his household. 

“Employers’ non-ownership _ liability 
(blanket coverage—class 1 and class 2) 
extends such insurance as is afforded by 
the policy to apply to the interest of the 
named insured only, with respect to the 
use of his business, as stated in the dec- 
larations, of non-owned automobiles. 

“Non-owned automobile is defined as 
any land motor vehicle, trailer, or semi- 
trailer that is not owned in whole or in 
part, or registered in the name of, the 
named insured or a partner thereof. 

“The insurance applies with respect to 
the use of non-owned automobiles: 

(1) By any persons (whether an em- 
ploye or not), other than the named in- 
sured, of any private passenger auto- 
mobile; and 

(2) By any employe of the named in- 
sured of any commercial automobile, if 
the use of such an automobile is occa- 
sional and infrequent. A trailer shall be 
deemed to be of the same type as the 
motor vehicle with which it is used. 


Exclusions of Liability 
“The exclusions are of liability: 


“(1) Assumed by the named insured 
by contract. } _ ’ 
‘(2) For bodily injury sustained by 


any person while in a commercial auto- 
mobile while more than eight persons 
are in the company. 


“(3) For bodily injury to an em- 
ploye. 
a For damage to property of or 


1 charge of the insured. 

“(5) If such use of the automobile is 
with the knowledge of the named in- 
sured, of liability: 

“(a) While the automobile is used 

for demonstrating or testing, or as a 

public livery conveyance, or for car- 

rving passengers for a charge, unless 
such uses are specifically authorized. 
“(b) For accidents occurring while 

the automobile is used for towing a 

trailer not covered by insurance in 

the company or while a trailer insured 
by the policy is used with an automo- 
bile not insured by the company. 

“(c) For accidents occurring while 

the automobile is operated by any 
person under the age of fourteen years 
or by any person in violation of law 
as to age, or by any person in any 
prearranged race or competitive speed 
test. 

“Independent contractor’s endorse- 
ment extends such insurance as is af- 
forded by the policy to apply to the in- 
terest of the named insured with respect 
to the operation or use of any automo- 
bile, motorcycle, or trailer contracted 
for by the named insured and used in 
his business as stated in the policy, pro- 
vided: 

“(1) That neither the named insured 
nor any of his employes exercise super- 
vision or control over the operation of 
such automobile, and 

“(2) That the owner of such automo- 
bile is an independent contractor, with 
respect to the use and operation of such 
automobiles and retains the exclusive 
right to supervise, control, and com- 
mand the use and operation of them. 

“The exclusions are: 

“(1) Automobiles owned by employes 
of the natned insured who are paid a 
specific operating allowance of any kind. 

“(2) Automobiles owned in whole or 
in part, or registered in the name of, 
partners or officers of the named in- 
sured.” 
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FIRE * MARINE + CASUALTY -; 


Great American 


_ Group of 
Insurance Companies 


New Dork 
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NEW YORK + CHICAGO + MONTREAL «+ SAN FRANCISCO 
AGENTS EVERYWHERE 
GREAT AMERICAN INSURANCE COMPANY : 


NEW YORK, N. Y. Incorporated 1872 


GREAT AMERICAN INDEMNITY COMPANY 


NEW YORK, N. Y. 


AMERICAN ALLIANCE INSURANCE COMPANY 


NEW YORK, N. Y. 
ROCHESTER AMERICAN INSURANCE COMPANY 


NEW YORK, N. Y. Incorporated 1928 


DETROIT FIRE & MARINE INSURANCE COMPANY 


DETROIT, MICH. Incorporated 1866 


MASSACHUSETTS FIRE & MARINE INSURANCE COMPANY 
BOSTON, MASS. 


THE NORTH CAROLINA HOME INSURANCE COMPANY 


RALEIGH, N. C. + Incorporated 1868 


COUNTY FIRE INSURANCE COMPANY OF PHILADELPHIA 


PHILADELPHIA, PA. Incorporated 1832 


THE AMERICAN NATIONAL FIRE INSURANCE COMPANY 
COLUMBUS, O. 


Incorporated 1926 


Incorporated 1897 


Incorporated 1910 


Incorporated 1914 








DIRECTORS GREAT AMERICAN INSURANCE COMPANY 
JESSE S. PHILLIPS....... New York City 


Vice-President, Great American Insurance Com- 
pany. i vn Superintendent of Insurance 


LOUIS W. DOMMERICH . New York City 


L. F. Dommerich & Co., Commission Merchants 


DANIEL R. ACKERMAN. . New York City 


Vice-President and Secretary, Great American 
Insurance Company 


p. RAnsT New Yeh JOHN H. HILLMAN, JR...... Pittsburgh of New Yo 
PENNE cécccesecd it i i 
= a ae Peinigwebece Chairman of the Board, Hillman Coal & Coke Co. HOWARD C. SMITH..... New York City 
Company 7 EUSTIS L.HOPKINS...... New York City Estate Trustee 
Chairman of the Board, Bliss, Fabyan & Co., 
Cotton Goods Commission Merchants PHILIP STOCKTON.:............ Boston 


H. DONALD CAMPBELL. New York City 











President, Chase National Bank of New York 


ARTHUR O. CHOATE. .. .New York City 
Clark, Dodge & Co. 


JOHN M. DAVIS........ New York City 





PERCY H. JOHNSTON... . New York City 
Chairman of the Board, Chemical Bank & Trust Co. 


SAMUEL McROBERTS. .. .New York City 
ALEXANDER R. PHILLIPS. New York City 








Chairman of Executive Committee, The First 
National Bank of Boston 


ROY B. WHITE.......... New York City 


President, Western Union Telegraph Company 


GARRARD B. WINSTON. New York City 


President, Delaware, Lackawanna & Western Vice-President, Great American Insurance 
Railroad Co. Company Shearman & Sterling, Attorneys 
WHIGEEARE IE NOP? coon co cc ccc ccc New York City 
President, Great American Insurance C and Affiliated Companies 
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ON COLLECTIONS? 


F WE TRADE DOLLARS 

we still have a dollar each, 
but if we trade ideas we have two 
ideas. 


That was our thought when we 
got Millers National agents to 


swap ideas on collection letters. 


We ran a contest and letters 
came in from the east, west, north 
and south — good letters that 
really bring in the money viaJ 


Uncle Sam. 


These letters were judged for 
their merit by Irving Williams, 
editor, and 
The top 
ranking letters are now published 


veteran insurance 


three of his associates. 


in a twenty-four page booklet 
and distributed among our agents. 


Since this booklet is being so 
enthusiastically received by Mill- 
ers National agents it occurs to 
us that the readers of THE 
NATIONAL UNDER- 
WRITER might also like to 


Makes Response 























WAYNE C. MEER, 


Seattle 


Wayne C. Meek of Seattle, member 
of the executive committee of the Na- 
tional Association of Insurance Agents, 
made the response to the greetings of- 
fered at the get- aageiner dinner. 


a Steps Taken i in 
Agency Field in Past Year 





(CONTINUED FROM PAGE 5) 
Agents fought the suit brought by cas- 
ualty companies endeavoring to have 
the law declared unconstitutional and 
General Counsel W. H. Bennett from 
the New York executive office appeared 
as a friend of the court and was able 
to contribute much assistance. 


Paramount Fire Action 


The Paramount Fire issue had some 
ugly features. Home of New York 
seemed to feel that it was being singled 
out for attack when other companies are 
engaged in similar practices. This 
problem reached a satisfactory solution 
by the appointment of a special commit- 
tee to explore further the subject, to 
gather additional information and to 
review the material that the National 
association had already collected. It 
will later recommend a course of action. 

The program this year was particu- 
larly strong, being free from what 
might be called “dead freight,” or “ex- 
cess baggage” meaning by that uninter- 
esting and dry subjects discussed in set 
papers. The National association has 
cleared its programs of the reading of 





have a copy, so... 


Just send us your name and | 
| 
address and without obligation a | 


| 
complimentary copy will be put | 


in the mail for you. Direct your | 


request to Sales Promotion De- 


partment, 1321 Insurance Ex- | 


change Building, Chicago. 


Established 1865 


MILDERS \ATIOMAL 


Lusurance COMPaHp-CHNAGO 


Servier Headquarters lor Alert As 


errs 








ford, Ill., 


| executive committee. It might seem 
| that the executive committee could find 
a place for the advisory committee, con- 
sisting of ex- -presidents, and the national 
councillors, by unloading on them some 
of the less important subjects on which 
definite decisions must be reached. In 
other words, these two groups could be 
used as masters in chancery to delve 
into these subjects and make reports to 
the executive committee. This would 
utilize the valuable help of those who 
have been in the high executive office 
and the councillors that comprise the 
leaders in the state associations. 





Round Table Discussions 
Made a Real Feature 


Tuesday noon there was a series of 
tables in one of the large rooms at which 
there were different round table discus- 
sions. J. M. Crosby, Jr., Grand Rapids, 
Mich., had the table dealing with mem- 
berships. E. H. Moore, Birmingham, 
presided over the table where the duties 
of state association volunteer secretaries 
were up. W. B. Calhoun, Milwaukee, 
presided over the table where the men 
discussed the duties of national council- 
lors. 

Thomas O’Berry, Goldsboro, N. C., 
had a group taking up duties of state 
presidents. R. M Carson, Glens 
Falls, N. Y., had the table where state 
legislative activities were discussed. D. 
G. Foreman, Forth Worth, was the chair- 
man of the contingent dues collection 
method. A. R. Menard, director Busi- 
ness Development Office, had a large 
group interested in its activities. 

Eugene Battles, Los Angeles, sat at 
the head of the table where training 
prospective state association leaders was 
the topic. W. H. Jennings, Jr., Rock- 
had as his topic mid-year meet- 
ings and state convention programs. L. 
P. McCord, Jacksonville, aX had state 
educational programs. W. T. Reed, Jr., 
assistant counsel in charge of ‘the Wash- 
ington office, was the center of a group 
desiring to learn about its service. 
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Iowa and California Are 
Winners of Cups 


The President’s Cup that is awarded 
to the state association making the larg- 
est percentage of membership increase 
went to Iowa which more than doubled 
its number. The Sparlin Cup awarded 
to the state association rendering the 
most signal service to the American 
agency system, was given to California. 





Donors of Attendance Prizes 


Donors of attendance prizes were 
Aetna Fire, Atlas, Continental, Glens 
Falls, Home of New York, North Amer- 
ica, Liverpool & London & Globe, North 
British & Mercantile, Phoenix of Hart- 
ford. 





ANCHOR 





reports of various committees. They | 
are presented and published in the| 
“American Agency Bulletin” and sum-| 
marized in the insurance papers for the | 
benefit of members. 

Companies More Sales Conscious 


The association realizes that company 
executives and departmental frome cid 
are becoming much more sales conscious | 
and are studying more profoundly the 


| problems of the producers, realizing that | 


they are in closer touch with the insur- 
ance buying public than any other class. 
Therefore, the National association is 
| particularly gratified over the increasing 
| friendly attitude the part of com- 
panies. This seems to be particularly 
fortunate at this time with Europe in- 
volved in a war and the solicitude that 
is felt on this side as to how the United | 
States will be affected. 

The administration which is closing a 
successful year, headed by W. H. Menn 
of Los Angeles, is being highly praised 
for the achievements and the sound 
judgment used when vital and very em- 
barrassing situations arose. There is 
not very much radicalism nor is there 
such extreme talk at association meet- 
ings as in days gone by. The most 
provocative issues are fought out in the 


on 
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CASUALT Y COMPANY i 
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AINT FAUL. MINNESOTA 





American business. 


and progressive. 


convention floor such as new ways to meet competition, 
better sales plans for casualty coverage, the value of Asso- 
ciation membership and how to protect the profit motive in 


The Anchor Casualty has grown and prospered through 
close adherence to such ideas. Agents will always find this 
company in close cooperation with everything constructive 


ANCHOR CASUALTY COMPANY — 


ST. PAUL, MINNESOTA | 


The Anchor Casualty 
Company congratulates 
the National Association 
of Insurance Agents on 
their most successful con- 
vention. | 





This company fully ap- | 
proves of the constructive | 
activities of all State and 
National Associations. We 
are in hearty accord with 
the many constructive 
ideas advanced on the 
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New Treasury 
Department 
Grading of Sureties 


The U. S. treasury department has 
just published its new semi-annual ex- 
hibit showing the limits of liability per 
company that are acceptable in connec- 
tion with surety bonds running to the 
federal government: 


*Accident & Casualty.......... $ 248,000 
I CTMUREES coc nectesccscics 2,033,000 
American Bonding ........ce0- 172,000 
American Employers........... 464,000 
MmOricen GONeOFal ...ccccscccee 94,000 
American Indemnity .......... 201,000 
American Motorists............ 199,000 
American He-EINSUP.. ..-.cssccce 634,000 
MPNPICR DUTOCE «cc ccc ceccscecs 1,405,000 
Associated Indemnity .......... 190,000 
OS | OO are 287,000 
Century Indemnity............. 415,000 
GCorumbia. CASUBITY......cccccce 370,000 
Commercial Casualty .......... 235,000 
Commercial Standard ......... 71,000 
MEUOOINEEED GU cece cccccceses 825,000 
Memel® TNGOMMICY 25.060 cccscces 307,000 
Employers Casualty .......... 102,000 
Employers Reinsur...........6% 970,000 
*Employers’ Liability.......... 1,305,000 
POE COBGRIEY cc ccccecsccces 58,000 
*European General Rein....... 450,000 
DE sshhveskecgatstbeenccewede 157,000 
Fidelity & Casualty..........+. 1,616,000 
Wemerey & DOPOSIE. occ cc ccccccs ee 071,000 
Fireman’s Fund Indem......... 373,000 
Gemeral Cas, BORE... ...6cccee 177,000 
Geners : Reinsurance........... 699,000 
Glens Falls Indemnity......... 322,000 
Gee BMGOMEMIED cc cc ccccvcecese 750,000 
Great American Indem......... 508,000 
*Guarantee of No. America.... 164,000 
Hartford Accident......ccsscoee 2,680,000 
I RUINED on cc poses ccecse 304,000 
Indemnity of North Amer...... 906,000 


Inland Bonding .........csse0 50,000 


DUOWMUGIOUINE BUGbaccicccccceceee 175,000 
Kansas Bankers Surety........ 50,000 
*London Guarantee ..........+. 509,000 
London & Lancashire.......... 201,000 
Lumbermens Mut. Cas.......... 559,000 
Maryland Casualty .....cccccecs 629,000 
Massachusetts Bond............ 594,000 
PROTIUGMM BUPOTY 06. cccicvcccce 887,000 
BeetsOes EMGOMAMIEY 2... ccccccceses 234,000 
Merchants Indemnity........... 167,000 
Metropolitan Casualty......... 258,000 
National Automobile ........... 86,000 
Wmtional CasuGlty ..ccccccvccece 175,000 
RO Ce eer 1,305,000 


New Amsterdam Cas.......... 697,000 


mew TOF CASURICY... 2.66. cece 205,000 
Northwest Casualty ........... 74,000 
TORN ACCHIOME ..cccccccccece 556,000 
Occidental Indemnity .......... 202,000 
OS a err 230,000 
Pacific Indemmity......ccccccce 469,000 
Phoenix Indemnity............ 325,000 
WUCTIOGS CESURITY 2. oc cccsccccs 102,000 
Preferred Accident ..........+- 386,000 
DE NRGOMIIRIEY ccc cen vnccees 1,078,000 
Saint Paul-Mercury............ 405,000 
BOUNCES BUPGEY 2c cccccceccce 278,000 
Standard Accident ............ 483,000 
Standard Surety & Cas......... 208,000 
i PE - ccccbbcaseceee 268,000 
TOMES TRGGMBIY 2. ccc ccccccee 38,000 
THUMICY URPVOTSRL. 606. ccc ccccs 194,000 
I Re 94,000 
Weems BERtOS CAS. occ ccccccccee 326,000 
Waited States Guar. ....cccsces 867,000 
8, Ft eee 1,153,000 
WEP BUPECY. .nccccccccccsce 6,000 
Western Casualty & Sur........ 109,000 
WRONCOED BUPGED 2 unc ccccccccces 78,000 
Yorkshire Indemnity........... 166,000 


*Foreign company authorized to do a 
reinsurance business only. 


Fire Department Drill 
Attracted Large Crowd 


The Boston fire department, under 
Chief S. J. Pope and the insurance pa- 
trol, under Superintendent William Bow- 
ers, put on a demonstration for the 
agents and the public after the Wednes- 
day morning session. A drill tower was 
erected in Statler eed and a number 
of maneuvers were executed. Fire Com- 
missioner W. A. Reilly introduced Presi- 
dent Menn, who spoke briefly. Fire pre- 
vention leaflets of the National Board 


and the National Fire Protection Asso- 
ciation were distributed to the large | 
crowd of Bostonians attracted by the 
spectacle. 


As usual, Royal-Liverpool distributed 
spiral memorandum books and main- 
tained large and popular headquarters. 
Headed by Harold Warner, United 
States manager, the home office delega- 
tion included H. C. Conick, assistant 

S. manager, C. L. Purdin, New Eng- 
land department manager, A. L. W ~_ 
assistant New England manager, J. 
Erhardt, assistant western race 
Manager, Clarke Smith, assistant general 


tour, booking and special service man- 
ager, R. M. Smiley, publicity superin- 
tendent, O. L. Beling, superintendent 
agency systems department, Be 
O’Neill, president, and T. L. Bean, pro- 
duction manager, Royal Indemnity, 
George McCagg, production manager 
Eagle Indemnity, and W. H. Galentine, 
vice-president and N. B. McCulloch, 
production manager, Globe Indemnity. 


Corroon & Reynolds headquarters 
were in charge of R. R. Wilde, H. J. 
Thomsen and J. A. Corroon, secretaries, 
from the home office, and P. A. Cos- 
grove, Boston manager. Vice- president 
E. S. Inglis missed his first convention 
in many years, having been called to the 


Pacific Coast on sudden business trip. 

A newcomer to convention headquar- 
ters this year was Phoenix of Hartford. 
Perrin Cothran, vice-president, John 
North and Chester A. Snow, secretaries, 
and John Ashmead, advertising manager, 
came from the home office. 


Large Texas Delegation 

Texas agents present at Boston in- 
cluded Frank C. Gittinger, San Antonio, 
president Texas association; Ed Frazer, 
president San Antonio Insurance Ex- 
change; F. F. Ludolph, secretary San 
Antonio Exchange; Lytle W. Gosling, 
San Antonio; D. G. Foreman, Fort 
' Worth, executive secretary Texas Asso- 











ciation; Tom S. Gillis, Fort Worth, di- 
rector Texas association; Alden Evans, 
president Fort Worth Insurance Under- 


writers Association; Eric Gambrell, Dal- 
las, Texas director; R. W. Thompson, 
Dallas, past Texas president; Alfonso 
Johnson, manager Dallas Insurance 


Agents Association; Ben Calhoun, Hous- 
ton, Texas director; Mitchell Ragland, 
Paris; John K. Boyce, Amarillo, mem- 
ber national executive committee. 





R. W. Nash, Montreal, assistant man- 
ager Dominion Board, which corre- 
sponds to the National Board, was an 
interested spectator. 











1910 


Assets $4,073,903.63 


Assets $1,289,476.23 


Central Department 


CHICAGO, ILLINOIS 





E. C. Gordon, Secretary 


A-1924 Insurance Exchange 





AN INVITATION TO AGENTS 


We cordially invite agents, who are looking for 
companies whose financial strength is unques- 
tioned and whose Management is sympathetic 
with and willing to assist agents in their problems, 
to investigate the complete facilities for writing 
Fire and Casualty Insurance and Fidelity and 
Surety Bonds offered by The Western Insurance 
Companies. 


The Western is definitely committed to the prin- 
ciples of the American Agency System and over a 
period of twenty-nine years has been helping 
agents in an understanding way which they have 
learned to appreciate. 


Why not make inquiry today? 


The Western Casualty and Surety Company 


Capital & Surplus $1,064,703.78 


The Western Fire Insurance Company 


Capital & Surplus $786,278.69 


HOME OFFICE 
Fort Scott, Kansas 


Ray B. Duboc, President 


1939 


Reserves $3,009,199.85 


Reserves -$503,197.54 


Executive Office 
916 Walnut Street 
KANSAS CITY, MO. 
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ideo Smith Is New President 


(CONTINUED FROM PAGE 5) 





school grade. When he returned from 
the war he decided to establish himself 
nonce ng and in 1920 opened an 
agency in oe ae He formed a 
partnership with F. D. Moor, establish- 
ing the Midyette-Moor Insurance 
Agency. He has been a power in the 
Florida association, serving two terms 
as president and taking the leadership in 
legislative work with uncommon suc- 


cess, 
Menn Is New Chairman 


Under ~ new rules the retiring presi- 
dent, W. Menn of Los Angeles, au- 
enna Bi trom chairman of the ex- 
ecutive committee, thus removing that 
position entirely from political wire pull- 


ing. C. Stanley Stults of Hightstown, 
N. J., was presented before the nomi- 
nating committee for the  vice-presi- 





dency, largely for the purpose of putting 
forward a favorite son of New Jersey by 


the leaders in that state. However, this 
may put him in the running for next 
year. 
Wilson Gets Woodworth Trophy 

W. O. Wilson, of Richmond, Va., 
former president, was awarded the 
Woodworth memorial, it being voted 


to that member who has performed the 
most outstanding work for insurance 
during the year. He gained the honor 
on two counts, first his work to link in- 
surance more closely to the work of 
credit men and next because of his out- 
standing fight on consumer coopera- 
tives. 
There 
ecutive 
years service 


members of the ex- 
completing three 
ordinarily under the 


are three 
committee 
and 


Decentralized 


Each of our departmental offices 


has full home office underwriting 


authority to serve better the in- 


dividual needs of your territory. 


or 


NEW YORK—90 John Street. 
CHICAGO—Insurance Exchange Building. 
Republic Bank Building. Stoddart Smith. 

Subway Terminal Bldg. M. C. Hewett. 
Wileox Bldg. 


DALLAS— 
LOS ANGELES— 
PORTLAND, ORE. 


R. L. Inglis. 
M. W. Wilson. 


P. S. Carrell. 
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revised rules are ineligible for reappoint- 
ment, they being P. H. Midyette, 
Tallahassee; Stanley Stults, Hights- 
town, N. J., and John K. Boyce, Ama- 
rillo, Tex. Mr. Midyette, however, being 
elected vice-president, remains in the 
cabinet. 

The entire morning session Thursday 
was given to the three group sessions 
on agency management and operation. 

The smaller agency premium class 
was in charge of H. D. Holmes of Sum- 
mit, N. J. The middle group was pre- 
sided over by J. W. Carswell, Savan- 
nah, Ga., and the large premium agen- 
cies by L. C. Hilgemann of Milwaukee. 

Three were three speakers at the after- 
noon session—John W. Downs of Bos- 
ton, general counsel Massachusetts In- 
surance Federation who reviewed the 
11 years operation of the Massachusetts 
automobile compulsory liability law; W. 
E. Mallalieu, general manager National 
Board, and H. P. Janisch of Boston, 
general manager Associated Insurance 
Agents & Brokers, who spoke on the 
consumer cooperative movement, 

W. B. Calhoun, Milwaukee, past presi- 
dent, as installing officer, inducted the 
newly elected officials in office. Com- 
missioner C. F. J. Harrington of Mas- 
sachusetts administered the oath of 
office. 

Carson Presents Report 

R. M. L. Carson, Glens Falls. New 
York state president, as chairman of the 
resolutions committee presented its re- 
port. 

New Hampshire won the Des Moines 
attendance cup, it being the state asso- 
ciation having the largest number of 
members registered at the convention. 
Its registration was 45. 
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Tells Work of Sestenen 
Development Office 











A. R. 


A. R. Menard, formerly prominent in 
National association, now director of the 
Business Development Office, explained 
its work. 


MENARD 








‘Plan of Cooperation with 


| 
California with its formidable repre- 


sentation of 14 members won again the 
Detroit association cup going to the 
state association showing the greatest 


combined mileage of members attending | 


the convention. 

lowa’s membership increased 114 per- 
cent. H. C. Brown, Mason City, state 
president received the president’s mem- 
bership cup. George E. Clark, Lisbon, 


state president, received the Des Moines 
cup. California delegates’ mileage was 
87,556 miles. C. E. White, Oakland, 


California state president, accepted the 
Sparlin cup because of the association 
securing the adoption of a set of guiding 
principles by almost all companies. 

W. Owen Wilson in receiving the 
Woodworth memorial spoke with deep 
feeling. 

\. B. White, 
nominating committee, gave 

H. J. Haas, Atlanta, 
dent Smith to the platform. J. W. Cars- 
well, Savannah, and Irwin Wootton, 
Atlanta, acted as escort for Mrs. Smith 
as she was called to the front. The 
Florida delegation en masse acted as 
body guard for Vice-President Midyette 
as he went to the rostrum. O. M. Stall- 
ings, Tampa, and L. P. McCord, Jack- 
sonville, accompanied Mrs. Midyette to 
the front. 

Eugene Battles, 
association stalwart, 


Keene, N. H., chairman 
its report. 


escorted Presi- 


Los Angeles, long an 
escorted Mrs. Menn 


Credit Men Is Approved 


The executive committee of the Na- 
tional association has approved in prin- 
cople the program of cooperation with 
credit men, which would lead the credit 
man to get from the credit applicant the 
name of his local agent as a preliminary 
to seeking from that agent an analysis of 
the applicant’s insurance coverage, set 
forth on a form furnished by the credit 








| man. A committee is being appointed 
to work out detailed operating methods. 
Sa 
to the platform, where she and Mr. 





| 


Menn were presented a silver coffee and 
tea service. Mr. Calhoun made the pres- 
entation in the name of the National as- 
sociation. Mr. Menn responded, urging 
the association to hold fast to its prin- 
ciples, and Mrs. Menn was induced to 
speak for a moment. 

After Mr. Midyette spoke briefly, Mr. 
Smith assumed the chair and pledged 
his efforts toward a continuation of the 
National association’s principles, asking 
for national unity. ; 

Allan I. Wolff, Chicago, past presi- 
dent, extended the association’s thanks 
to the Boston Board, Massachusetts as- 
sociation, city of Boston and the local 


companies, 

F. E. Murphy, acting chief clerk of 
the Missouri insurance department, was 
present. 
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Chrysler Reduces Fires 
More Than 60 Percent 


A new fire protection system has re- 
duced the number of fires by more than 
60 percent in 16 of the largest plants of 
the Chrysler Corporation. The system 
depends upon the organization of de- 
partmental brigades and the use of first- 
aid fire extinguishing appliances. The 
1937 fire record showed a 60 percent de- 
crease under the number of fires experi- 
enced in 1934, according to the Associ- 
ated Factory Mutual Fire Insurance 
Companies. 

Now, at all Chrysler plants, instead of 
a single fire department or brigade, 
trained in the use of large hose and 
equipment for supplementing the auto- 
matic protection, a brigade is organized 
in each department and trained in the 
use of the equipment at hand—such as 
fire extinguishers. 


Committee Has Friday Session 

The executive committee of the Na- 
tional association found it necessary to 
convene a holdover session Friday to de- 
cide, among other things, on the place 
for the next mid-year meeting and _fur- 
ther procedure on the association’s 
educational program. 


Nova Scotia Supervisors Named 


Arthur S. Barnstead has been ap- 
pointed superintendent of insurance, and 
Charles Lamb, deputy superintendent 
for the province of Nova Scotia. These 
appointments have been made by the 
governor-in-council pursuant to legisla- 
tion passed at the last session of the 
assembly which authorized such ap- 
pointments for the first time. They do 
not involve any change in the insurance 
statutes of the province but relate 
solely to their administration. 

Mr. Barnstead has been deputy pro- 
vincial secretary and clerk of the execu- 
tive council for Nova Scotia since 1918. 
He is also registrar of joint stock com- 
panies. For several years he has been 
responsible for the administration of 
the statutes relating to insurance and 
been the adviser of the government on 
insurance matters. During recent years 
he has represented his province at the 





Fire Companies’ Investment 
Experience Is Analyzed 





In urging life insurance companies to 
give consideration to common stock in- 
vestments to offset inflationary tenden- 
cies, D. C. Rose, president Investment 
Counsel Association of America, in a 
talk before the American Life Conven- 
tion, cited the investment experience of 
the 25 leading fire insurance companies 
over a 30-year period. From 1908 to 1927 
the fire companies’ yield from bonds 
averaged 4.73 percent, from stocks 7.24 
percent; 1908 to 1937 from bonds 4.70 
percent, stocks 6.88 percent; in 1908 to 
1988 bonds 4.43 percent, from stocks 
6.05 percent. To further emphasize the 
Significance of common stock invest- 
ments Mr. Rose analyzed the results 
obtained by the least successful and the 
most successful fire company as follows: 


Division of Holdings 
Percentages of Holdings 


Least Most 
Success- Success- 
ful Co ful Co. 
Common stocks..... 10 41 
Preferred stocks.... 3 10 
UI satis Gaeercso. ¢ 54 27 
Miscel. securities. 33 22 
00 100 


Average Annual Accomplishment 


Percent Percent 
Period: 
1903 to 1927...... 4.4 6.7 
1908 to 1937...... 3.1 6.1 
1903 to 1938...... 2.6 5.0 


The Flint (Mich.) Association of In- 
surance Agents has been awarded auto- 
mobile insurance for the Flint board of 
education’s fleet. 





tion of 


annual conference of the superintendents 
of insurance and occasionally at the an- 
nual meetings of the National Associa- 
f Insurance Commissioners. 

Mr. Lamb has been Mr. Barnstead’s 


| first assistant as deputy provincial sec- 


retary and registrar of joint stock com- 
panies for several years. 


Resolutions Adopted by 
National Association 


(CONTINUED FROM PAGE 5) 


from a company employe. 
o « * 


This convention desires also to recog- 
nize the work that has recently been 
done in keeping the federal government 
out of the insurance business. When it 
was discovered that plans had_ been 
made for a federal department to take 
over the insurance of farm products in 
the nature of corn crops sealed on the 


farm, representatives of the National 
association, splendidly supported by 
company management and the Farm 


Underwriters Association, protested to 
the department of agriculture that in- 
surance companies and agents were 
abundantly able, properly, to take care 
of and service the insurance require- 
ments of the government. Here was 


LOCAL AGENTS CONVENTION NUMBER 


| that 





exemplified a splendid example of the 
result of cooperation where companies 
and agents worked jointly toward a 
common end. The motive underlying 
the vigorous protest offered was to keep 
the government out of the insurance 
business. This accomplishment must go 
down on the record as one vital both 
to the public welfare, and to the busi- 
ness of insurance. 


* 


For a number of years, the National 
association has looked with disfavor 





upon the operation of company produc- | 


tion branch offices because of practices 
have grown up creating unfair 
competition. Recently, the first 
time, there has been made an impartial 
and most important survey of this situa- 
tion, in a mid-western state, wherein it 
is revealed that the production and su- 
pervision cost through branch offices is 
much in excess of the same work when 
performed by the agency system. This 
certainly points out to the insurance 
companies maintaining production 
branch offices that they could do no 
finer service to the business or to the 
insuring public, than to confine their 
operations exclusively to that system 
which produces the business at the low- 
est cost consistent with proper service. 
Fortified by this late information. we 


for 
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suggest to the incoming administration 
the importance of seeking an adjustment 
of this question in the public interest. 


* 


The National association has reached 
the stage of influence it occupies in the 
insurance business today through the 
constant and diligent support of a mul- 
titude of men and women who believe 
in its objects and purposes. ‘The soli- 
darity and enthusiasm for the work 
demonstrated during the past year has 
been most heartening to the friends of 
insurance everywhere. Exemplifying 
the creed of the association to support 
right principles and to oppose bad prac- 
tices, we move forward with a convic- 
tion that the best interests of all con- 
cerned in the business, and the public 
welfare, demand a_ continuation of 
these efforts. The incoming administra- 
tion is urged to press forward along the 
lines of recent accomplishments to the 


}end that the usefulness of the associa- 
' tion 


may be 


continued unabated. 


London Covers the Convention 


London Assurance got out a daily, a 
four page printed sheet called the “Re- 
porter,” giving some of the high spots 
of the events of the day. The first issue 
appeared on Tuesday. 
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Many New Ideas at 
Breakfast Sessions 


(CONTINUED FROM PAGE 8) 
how his board had started a “Safe 
Walkers Club.” 

A. B. Millard, Grand Rapids, Mich., 
accident prevention chairman of the 
local board which has won much ac- 
claim recently, in answer to questions 
on how to get agents interested, said 
that he never has had much trouble. Mr. 
Millard himself has been enthusiastic in 
the work for years and he said he had 
never had a rejection or a failure of co- 
operation when he took the trouble to 
present his ideas fully to the board. He 
often reminds the board members that 
if the agents will not do the job, 
non-stock organization will. The 
panies enthusiastically 


some 
com- 


cooperated dur- 
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ing the famous traffic survey conducted 
by the Grand Rapids Board, Mr. Mil- 
lard said. 

D. A. North, New Haven, Conn., for- 
mer accident prevention chairman and 
now a member of the national executive 
committee, told of his work with boy 
scout troops in safety projects. L. H 
Gift of Peoria, Ill., described the safety 
shows held in his city. 


RURAL AGENTS 


R. W. Forshay, Anita, Ia., 
of the rural agents committee, 
very practical session at a_ breakfast 
conference. How to handle interest 
charges on due and unpaid premiums 
without losing the power to cancel the 
insurance for nonpayment brought a 
suggestion from E. L. Dawson, Lincoln, 








chairman 
guided a 


Neb., president of the Nebraska associa- 
tion, that the agent make a_ service 
charge set up in a form which left with 
the agent the privilege of holding the 
policy until payment had been com- 
pleted. Robert Dea, Holder, Mass., said 


it is desirable to have notes show no re- 


lation to any insurance premium. This 
makes it possible to handle the note as 
a separate legal instrument. 
Schedule Rating of Risks 

Schedule rating of risks has enabled 
New Jersey agents to reclaim many 
lines from the mutuals, A. T. Riedel, 
Pompton Lakes, N. J., said. Particu- 
larly has the plan aided in obtaining 
school risks. Mr. Riedel, C. E. Meek, 
Paterson, N. J., and Stanley Stults, 


Hightstown, N. J., outlined the educa- 
tional forum plan of that state. These 


forums are held monthly at night in 
three sections of the state. Agents and 
their office help, whether association 
members or not, may attend and from 
25 to 70 come. Only practical opera- 
tions are discussed. H. A. Brown, Col- 
umbia, S. C., manager of the state asso- 
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ciation there, announced that South 
Carolina would initiate forums for rural 
agents within the next year. 
Organization of ccunty boards with 
town and city boards as local units is 
spreading in rural territory, said Chair- 
man Forshay, and proves advantageous. 


Adjustment of Crop Losses 


J. M. Richardson, Hartsville, S. C., 
president of the South Carolina associa- 
tion; A. H. Case, Marion, Kan., and 
H. C. Arnall, Newnan, Ga., discussed 
adjustment of crop losses. Mr. Rich- 
ardson said the hail conference had in- 
troduced an adjustment plan this year 
on tobacco losses which failed, begin- 
ning with a second loss on the same 
crop, to give the assured a true loss 
percentage of the total crop value re- 
maining after the first loss. The result 
he declared, is that a farmer might have 
five losses of 20 percent each with his 
crop gone and receive about 65 percent 


only of the total crop value in the in- 
surance return, 
Mr. Case reported that farmers be- 


came dissatisfied with government crop 
insurance when they learned that the 
government adjusts losses on the basis 


of the average yield per acre in the 
county or community where the loss 
occurs. This may result in a farmer 


losing one-third of his crop but because 
his vield is double the average yield in 


the neighborhood, he might collect 
nothing. 
Mr. Arnall and Chairman Forshay 


advised that all rural agents should seek 
the aid of the committee on any special 
rural problems. The committee’s file 
is crammed with practical methods of 
meeting many problems which an agent 
may have believed were local only. 

Breakfast meetings were also held by 
the membership committee, under J. 
Crosby, Jr., Grand Rapids, Mich.; 
legislative committee with P. D 
Baltimore, presiding: and the 
and education committee, 
chairman, L. P. McCord, 
Ila. 


bs 
3owen, 
publicity 
under its 
Jacksonville, 


Honor Paid to H. H. Putnam 


Outside of the greeters and Wayne 
C. Meek of Seattle who responded there 
was only one person called on at the get 
together dinner, he being Henry H. Put- 
nam of Boston, publicity director John 
Hancock Mutual Life, first editor of the 

‘American Agency Bulletin” and first 
full time secretary of the National As- 
sociation of Insurance Agents, who 
served it for a number of years. 


General Agents Hold Meeting 


The officers and members of the ex- 
ecutive committee of the American As- 
sociation of Insurance General Agents 
who were present held a meeting, there 
being present President F. R. Lanagan, 
Denver, Secretary Herbert Cobb Steb- 
bins, Denver, J. K. Shepherd, Little 
Rock, W. L. Braerton, Denver, B. P. 
Carter, Richmond, Va., and George Ed- 
mondson, Tampa. 
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J. K. BOYCE 
J. K. Boyce, Amarillo, Tex., was 
chairman of the constitutional amend- 


ments committee which brought in the 
proposed changes adopted by the Na- 
tional association at this meeting. 





California Delegation 


Members of the California delegation 
were: W. H. Menn and Mrs. Menn, 
Los Angeles; Eugene Battles and Mrs. 
Battles, Los Angeles; Elmer White, 
Oakland; D. B. Goldsmith, San Diego; 
F. C, Colridge and Mrs. Colridge, Okla- 
land; H. H. Hendren and Mrs. Hen- 
dren, Sacramento; S. G. Macbeth, Oak- 
land: S. F. Hammond, Jr., and Mrs. 
Hammond, Oakland; Harold McGee, 


Los Angeles; Harry Ellis, Watsonville; 
W. B. Glassick and Mrs. Glassick, Hol- 
lywood; Robert White and Mrs. White, 
Los Angeles; Ewart Goodwin, San 
Diego; Herbert Clark, Alameda, and 
H. I. Callis and Mrs. Callis, Santa Bar- 
bara. 


Large and popular headquarters were 
established by Hartford Fire and Hart- 
ford Accident. The fire company was 
represented by M. G. Wight and A. 
W. Tyrol, secretaries, and W. S. Van- 
derbilt and A. L. Polley, assistant secre- 
taries, at the home office, C. H. Smith, 
joint manager and L. G. Warder, asso- 
ciate manager, from the western depart- 
ment at Chicago, and J. H. Ledbetter, 
associate manager, and Manley Stock- 
ton, assistant manager of the southern 
department at Atlanta, From the home 
office of Hartford Accident came Paul 
Rutherford, president, and F. C. Mc- 
Vicar and A. W. Spaulding, secretaries. 
Mesdames Wight, Vanderbilt and Mc- 
Vicar were also in attendance. 
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partment. They say that all companies 
must now pay the same rates but that 
the mutual policy will enjoy a dividend. 

Companies in this category, according 
to Mr. Janisch, seek to get the aid of 
agents and brokers for rate regulation, 
claiming that this is the way to put an 


end to cut rate competition. Rate 
regulation laws, Mr. Janisch © said, 
as at present administered, really 
regulate the cost of insurance, prin- 
cipally in stock companies. The 


direct writing mutuals can make the net 
cost anything they want to, simply by 
classification for dividend purposes. 
Some of the direct writing companies, 
he said, have placed single risks in a 
classification for dividend computation. 

Groups are small or large, as they de- 
sire, he contended. Optimism or pessi- 
mism determines the reserve chargeable 
to the risk. Judgment allocates the ex- 
penses. The result meets competitive 
necessity. The classifications for divi- 
dend purposes cut across the classifica- 
tions for rate making by devious meth- 


ods, he alleged. 

The agent and broker and agency 
company are tied to rates and the cut 
rate direct writing mutual changes its 


methods from cutting the initial rates to 
special classification for dividend pur- 
poses. 

Margin for Classification 


Agents who place business with mu- 
tual companies that later turn to direct 
writing, may find themselves in a sorry 
plight. These companies have demanded 
of agents the best class of business, 
claiming that they must have such a 
classification in order to pay dividends, 
although to the public, he said, they ar- 
gue that they save money on their ex- 
pense ratio. If these companies get the 
best business of agents and_ brokers, 
when they start to go direct writing, 





they will have a wider margin to —— 
for dividend purposes and will make i 
impossible for agents to compete in 
holding this business. Any attempt to 
regulate dividend payments by mutual 
companies would meet with unified op- 
position from those companies, he de- 
clared. 

Mr. Janisch charged that the insur- 
ance departments are actuated by fa- 
voritism when they rigidly regulate 
every factor that enters into the cost 
of many kinds of stock insurance but do 
not properly regulate the most impor- 
tant factors entering into the cost of in- 
surance in direct writers. 


Not a Solid Contract 


The policy issued by many of the di- 
rect writing mutuals is not a solid con- 
tract, Mr. Janisch alleged. It is a pol- 
icy that may be modified by the com- 
pany in any material respect, except 
those parts definitely laid down by 
statutes. In many ways the mutual 
company’s policy may be modified by 
the company without the knowledge of 
the policyholder. “A person buying 
mutual insurance in these companies,” 
he asserted, “never knows what cover- 
age he has until after he has cashed his 
loss check.” 

If the mutual companies 
the assessment provisions 
tract, they can modify any other ma- 
terial provision of the policy, 
as provided specifically by 
contended. Many of the 
went on a non-assessable basis, simply 
by adopting a resolution that all poli- 
cies issued in the future be on a non- 
assessable basis and that the outstand- 
ing policies thenceforward be non-as- 
sessable. This was 
consent and frequently without 
knowledge of the policyholder. 

The various agents organizations, 


can modify 


of the con- 


statutes, 


the 


he 
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LOCAL AGENTS Cone NUMBER 


said, should aes committees to go to 
the insurance departments of their 
states, take schedule No. 16 on page 6, 
and relate it back to the writings of the 
company, and examine the questions in 
the annual statement blank. They will 
find that many companies have termi- 
nated the assessment provision and 
changed the outstanding policies in a 
material way by eliminating the assess- 
ment liability. Schedule 16 or column 
16 has not been properly audited by 
many of the departments and some 
strange inaccuracies occur. After this 
has been established, it should be pre- 
sented to the life companies, banks, 
trustees, mortgage and loan companies, 
etc., for reference to their counsel, he 
said. 

Change Without Consent 


The agents, he said, can charge that 
in buying insurance from a direct writ- 
ing mutual, an assured may have his 
coverage changed without his knowl- 
edge, consent and consideration. 

The argument is not valid, he said, 
that the assessment provision of a con- 
tract is a detriment and, therefore, can 
be waived by the company. Whether 
it is a detriment depends on whether 
the policyhold er has a claim against the 
company or is subjected to assessment 
liability. Many bought mutual policies 
en the ground that the assessment pro- 
visions added strength. 

Mr. Janisch complained that the clas- 
sifications for dividend purposes 
secret and are not even disclosed 
members of mutual companies. 
life insurance field the examination 
ports disclose that policyholders 
treated on a fair and equitable basis. 
Mr. Janisch characterized the mutual 
method of computation of dividends as 

‘calculus of confusion. 

Mr. Janisch declared that the direct- 
writing mutuals in this country are giv- 
ing impetus to the spread of the coop- 
erative movement through all industries. 
The direct writing mutuals admit that 
their sy stem of business eliminates the 
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Ww. FE. MALLAL IEU. General Manager _ 
profit motive and, therefore, undermines 
the American system, he _ charged. 


Those that have fostered mutual insur- 
ance in their own organizations, he de- 
clared, are now plagued by the compe- 


tition of cooperatives in their own in- 
dustry. These people did not realize 
what they were doing. They must be 


educated to see that they cannot destroy 
insurance without destroying their own 
line. Most of the leading mutual fire 
and casualty companies are supporting 
through their organization the Coopera- 
tive Institute of the United States, he 
declared. Cooperativism teaches that 
the ideals of socialism should be ex- 
tended to all industries. The policy- 
holders in these companies are indirect- 
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ly contributing to a campaign 
themselves out of business. 

In the casualty field, according to Mr. 
Janisch, the mutuals enjoy a particular 
advantage in belonging to so-called non- 
partisan rating organizations. They 
place in the hands of the mutual com- 
panies the right to make the rates at 
which the agents can compete with them 
and then place behind the enforcement 


to put 


of the rates the authority of the insur- 
ance department. The agency com- 
panies have nothing to say about the 


net cost at which the competitors can 


sell the business but the agents are 
completely tied down. Me. 
Mr. Janisch expressed the belief that 


there is a growing demand on the part 
of the public that these non-partisan 
bureaus be terminated in the compensa- 
tion and compulsory automobile field in 
Massachusetts. 

Mr. Janisch said one type of company 
goes into various sections and pays high 
commissions and dividends. It is seek- 
ing a volume of business and then with 
the rate regulation law it endeavors to 
raid the good business that the agents 
have produced. Once these companies 
go on a direct basis, they no longer re- 
quire a careful selection of business. 
They advertise generally for business. 

The public interest is not served by 
having direct writing mutuals serviced 
from the stock rating bureau, he de- 
clared. There is no reason why the 
stock companies should be compelled 
to furnish this service to the mutuals. 
The stock companies cannot be com- 
pelled to serve any company whose 
practices are not within the terms of the 
anti-discriminatory laws. 

When the authorities make an inves- 
tigation of acquisition costs, Mr. Jan- 
isch demanded that a study be made as 
well of the management owned and 
company owned agencies. The margin 
on the good business that these com- 
panies are exacting from local agents 
and brokers is being used to establish 
“wasteful offices which have as their 
ultimate end the raiding of the agent’s 
business,” he asserted. 

Some of the direct writing mutuals, 
Mr. Janisch asserted, hire as solicitors | 
unemployed persons and others in un- 
fortunate circumstances. They offer 
inadequate commissions only on the or- 
iginal acquisition of business. As soon 
as the contacts of these men are ex- 
hausted, he alleged, they are dismissed. 

The direct writing mutuals, he as- 
serted, are exempt from federal income 
taxes, they are favored on state taxes, 
are given preference on rate regulation 
and are given extra rights and advan- | 
tages. 

Direct writing mutuals, he said, have | 
have grown out of and have prospered | 
from trade association contacts. 








Mr. Janisch referred to a recent state- 
ment from the chief executive of a 
middle western mutual company, stating 
that his organization is affiliated with 
one of the leading dry goods associa- 
tions and has the approval of that 
association. The mutual executive stated 
that his insurance company contracted 
with the dry goods association agreeing 
that three members of the association 
should become directors of the insurer 
and that the insurer should pay one- 
third of the salary and traveling ex- 
penses of the manager of the dry goods 
association and that the secretary of the 
association should be given a title in 
the insurance company. The mutual 
executive stated that adjustments have 
been made in the salary of the manager 
of the association and the representa- 
tion of the association on the directorate 
of the mutual has been increased so 
that now the entire board of the insur- 
ance company with the exception of the 
three principal officers consists of mem- 
bers of the dry goods association. This, 
according to Mr. Janisch, despite the 
fact that only 20 percent of the insurer’s 
premium is from dry goods merchants. 
Mr. Janisch charged that the insurer 
has illegally entered into a contract to 
place certain people on its directorate. 

Mr. Janisch said that the insurance 
departments should supervise such ac- 
quisition methods which Mr. Janisch de- 
clared are grossly illegal. 

Management and company owned 
agencies, he declared, are hostile to the 
agency system. It should be illegal, he 
declared, for the management of an in- 
surance company to set up agencies and 
then as manager of the company deal 
with itself to its own profit, either di- 
rectly or indirectly through the control 


of the agencies. “The agent and 
broker,” he said, “are entitled to know 
what companies are concealing their 


direct writing activities by setting up 
these management or company-owned 
agencies, raiding agent’s business and 
getting more favorable terms from the 
company.” 

The Insurance Agents & Brokers, 
Inc., he said, intends to find out whether 
companies are agency or whether they 
are not agency operators. The real 
agency mutuals, he asserted, have more 
to fear from direct writers than have 
the stock companies. Once a mutual 
policy is sold the resistance to the ap- 
proach of the direct writer is weakened. 
Mr. Janisch contended that a company 
that is a member of or reinsured with 
companies that either are members of 
or reinsurers of direct writing pools 
paying greater dividends on the same 
character of risks if written through the 
pool than if written through the agent 
or broker, is not an agency company. 
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